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Abstract

A New Way to Structure a Brand
Association Network and Propositions
for Future Studies

Ci, Cunhyeong
Associate Professor, Kookmin University

Consumers hold various associations with a brand. The associations have significant
impacts on the consumers' attitudes toward and purchase intentions of the brand.
According to Keller(1993), brand associations take the form of a network. Companies
should, therefore, analyze positive and negative aspects of the association network
consumers currently hold for the brands, and develop marketing communication
strategies to strengthen the positive aspects while correcting the negative aspects. To
the end, companies should first elicit the association network consumers hold for the
brands. This study introduces three primary methods of the ones that have been
proposed for the purpose, such as BCM(Brand Concept Maps), ZMET(Zaltman
Metaphor Elicitation Technique), and network analysis. Afterward, this study points
out problems of the methods and proposes a new method that can solve the problems.
Based on the new method, the process of eliciting an association network 10 American
college students hold for BudLite is explained in detail. Lastly, topics for future
research on brand associations are suggested.

KEY W ORDS brandassociations ¢ network analysis
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