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Effects of Proactive Public Relations Strategy on
Consumers’ Attitudes for Nutritional Information

: An Application of Persuasion Knowledge Model

Hyun Soon Park
Assistant Professor, Sungkyunkwan University

Jonghyuk Lee
Assistant Professor, Kwangwoon University

This study aims at analyzing persuasion effects of proactive public relations strategy based on
Friedstad and Wright(1994)’s Persuasion Knowledge Model. The proactive public relations
strategy this study focused on was “the AppleMark Project” of Pizza Hut in Korean market.
Pizza Hut started to deliver nutritional information to consumers through the AppleMark
Project. This study tried to examine public relations effects of the strategy based on agent knowl-
edge, topic knowledge, and persuasion knowledge. Results showed that agent knowledge, topic
knowledge, and persuasion knowledge are correlated with awareness, attitude, and behavior of
consumers. Contrary to the assumption of the Persuasion Knowledge Model, persuasion knowl-
edge and suspicion about the persuasion intention did not show statistical significance on the de-

gree of awareness and behavior.

Key words : Proactive PR Strategy, Persuasion Knowledge Model, Nutritional Information
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