>
g

=3

2019 72 HM21# 4
http://www.kadpr.or.kr

https://doi.org/10.16914/kjapr.2019.21.4.199

HIHOH=(Bumper AD)<|

F S0}0f|

AT

25t

Ht
=
ot
o

'|A-|
)

S

o
aT

4ol

|=7F =Tt X0|-2

Hoil A

he =X0IM &
x|
Hi

o

HIEOH=2| 7
=YX
SHRACL,

oHZt
b B |
= HMIA|

RS SKEISE S

{Of=2| 1S EMSI Xt

TINGIE S
IL
AJO[BPH LIERICH Dix[2to Cf

(-

[k EiA R

431
— &
— O
7

—

b

VS
[

L

x|
=
|h
[

},
250

t O|C|o{ 7R LIA|0| Mk,
moj=o| &

tul O|C|o{ARLA ]

EH
=]

S

S

ch

Xz

X

Ct. %
—Oo

off k2t 2.

N
{0H

S
PN
10

Mo

HoH=

EH
=

KEY WORDS

of
S

~

ol

e

2~
T

31)olA T We-2

5.

32019,

ok

< o] e shn|tlol et 1 57

“ werbung2017@naver,com, A1 A}
“* dmsdk1990@gmail,com, AAIAZ}

199

8l

.

mw._
[EN]

(Bumper AD)Q| &1 S1}0f

HOHE

EH
=]



200

=

Al 4F Holl F-FE(Youtube)= - ‘l“"‘% AR, KT tAEsY vpu|t]
©J(NASMEDIA, 2019)°f k2 H 2221 54+ Z2H:2(89.4%) 2] ARE- v]Z-H4t o]
o}, f R T SHlx An] YYEE u*ﬂ FA7HA thgFstA| ARE-E|AL ek B
ukel Ao A o] JeF e 2 Holth, 201849 11¢ 7|5% 2545, ElE, §-Zu|A mu}
ATV, ol TV & =Wl 5%/ 2u)7L nju]gt i, fRE= =l ARSAF 119
Bt 1590 4A1ZKOF 2374)& Aok A= 2AREITHF2A], 2019, 3. 14).
g, Aol TAglo] W& AlghEo] theket GHollA ARgstaL ik

o[-&A}, o]gFo] F7FeHHA] B AP e FREIF SR Qle), S 5
G L Aol FAASEAL Al 7hed] Rt Flo] A& (Facebook) o] ARAIE

31 gick GEFIFAGEI HATNE Kol B FHL JjEoE

=W TG4 F A 19 R, -8 A 2018W 10¢Y 715 37. 7%= 7+
A WS FES AX|EL 9l A0 LRERITHIS, 2018, 12, 18), FREE TR

7
QY] FaE B8-Sl vk, AR ERS A 782 A Tl TR &
Fe?t QIAEY a1, 27]0] E7FsRt JIAEY il FRl= 0| kg s=

7
H
T a1, 62 u]ake] Mo, A1ATA ed e opp ey Batoleh 1

SHE, QA A9/Z0el Uehik o] ofs) ol 845 R0 m 1)
QALS ZHch oyie] Bk BAE 21 Glo] A1) BSI/} wakthe <14
2 217) o]}, A EREE s4ge) YaE Mol Fi= o]l H BNative AD)

7t S7FehE A OI%X 50| YA Gz FaLel A4l glolEE anshs Ao ﬂl’é‘H =1t

al
S 91e) 201 A A ) Al{ A} 7] 7V A 7453}1 olo] 01%4
e e} HeEel §uo] i) LA =g {3 7MsAo] etk Sl ol &
ASo] BRE GAS NHFH Ao 45| thige] 71 EA0 2 A AR Welat

ThaL QIA[sto] gate] Hisf Fg 2%l Bl=g F3h7 1= sHAINE FAIH = eE = &

1) 594 Fa g4 B F2 Ads F5E &7°]X|(https://support, google. com/youtube/answer/237
5464 7hl=ko)
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B Bl o 8AN] FES o]l Aol EdAT = BE & 4 ke SHOlA
(Pashkevich, Dorai-Raj, Kellar, & Zigmond, 2012) 3115 oA = 3840 &
I 7IHsl & = A

ol-gAlE Al ExpA o R Farg HEshr| 7t Aefa AlS-7] Hsl sHAllM =

AR ol aE EET 5= Qs okt wetel sl At s =T, =
FaL o), Fa %) 7152 K, BaLe] RHEA 55 sty Far avkE 451
CHHAE - 959 - 953, 2016; QEA9, 2017; o2t - A5 - ©]&3], 2018), 2|
o= W YXof] sk HEFe] et WS 2T Yeat Aol =2 Ear
& zZ=20Y

TVE W& context) 3

ek Q22 BAKGS - B4R, 2019; Lee & Labroo, 2004), 119} s Ato]
E 7o) wie} AR|(QH-E - =rIs) - F2of - 8=, 2018; Jeong & King, 2010)&
Hi= 5 Wit AR 9] o= vhefeh, vl AtollA W2 AR7} w5 o gL av
7F 3784 qlo] F1=| et

Al A 2219l B esto] FAARI FaL avE EE5T 4 Qs ThekRt
HRIES s Withd, dAlollxl= o] 841e] FHll= 4] sfjelof| 7|gksto] A28 FaL
FRES ARG 2% shut HER 6% 3l RH ol =(bumper ad)’ oot A4
A et UL Ml A §le 7 Fad FRI=E K] ek Aol 9l
o}, i mHAE B AP AL 7181 Aol FHU Y A7 gaze] A4S W
7= A7) 5~ 6ol st AL Ak WRTH @FE, 2018, 4. 5). ol#gh
of 2Reteto] A= 20160 4¥7E RHIY 71710 A3k 6% m|wke] Far
SZR] Mo =5 ARolal Qlrk, BT E TUmshHA s ARl FHI=E AT
Sh= WU Alchel zZAld oAl 2-3-& fol B AlXE &<t iRt XIS AEst
= ARl S2 QlAgRkar Qlek(BkE 4, 2018)

M, AEA1Q W= Far kT A FaL Ago] B AR TVEE} e AL
of| R Fsh= 7 FFo] Uehdol whet, oL e = Halg), olof what Tt A E A
FHET HHFY SNS & Thekel 2= 55 A% vkt st wgE s

o] zb= 87} oA T3], 2019, 8, 20). IEUl} 44 U]E]"MW 50|
LE2EHA dF 372 A48KE ER(Engagement Rate) Al 333l G315 273}
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= AERA ZEEI QI AR FRl2) o Hol= dia, Foke, 3F 3o &
= B ARl Higt B7HE A Aoz Hof 7] nie] Bjo] Rk v 4= 3l
o}, webd 2 AtoAe 2 UIEM HellA] o] 8450 sE4 R FH=E o] 83t
th= ol =53t ARuAleld 250 Yokl 3 oeE A E A} Sk3inh 3
o= FHl=0] F7 A1 FR EHUP Uk =N 2T AEolME Fal A=
T ASE AHFAIY - &2, 20135 WAS - 2 - S0 - oAt 20155
A7) - A%, 20115 =2 €, 2018; o] - SIS - £ - AlEE] 2016; olF
7], 2018; o5 - 1238 2014; ARG - o]+ - A2, 2013; Godes & Mayzlin,
2004; Woodside & Delozier, 1976).

‘?ﬂﬂ FaL Ao AAshaA B Atz oo AN, HE AL Q=
% T Sl Juofl=of HRt s FET AAolnt, weEbA & ot W of

Lol avs Ao r HSstaat gt Hujol=rt S a st vAIR ARyl 4=
oz BEI Qs e Fal BAS S0k, Bal avE AvjiEe A e
Tk Alol2ial AlRET ERE 2 ddtof| A Fale) e SRS V=B AN
tzoll o- 8RS B AU AL 7hsdo] =Tk UHW FaL A R
Qs Adafslr] Slsf garek FRl= 7ke] et 9
sl A FRE A AR fARH A 4
oy Yolofl ZE57}) Qlrkal It =4 4l
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W=tz G2l Aol 6z ofst=2 AlRte o] glom, JaE UE = §lal $94

A%
o AYEE 2wk Alcho]l WEE QA Fa AAAE Ak WA=

= F1F
TS PSR 7194 ol S EONA 2 WH-S 7 gk

BTl = o] e YT Lolrk Arh o Hot ol gA1E] ol thet A%
o] yrhaom Weks o itk Yt ] thize] FuE WAtk PuFE s

Xﬂ)’(]—O] ]:Il_l}'(q /\o.]o]—l:l:] J—]—_'_]_I_]:]] Oﬂ}\] /\]‘EHZ_J'_Q_E Xﬂiv"]n'é‘H ]:—1 uko 3197 ]]—_%O] 7]—
Slth= o] o] Sk, dlE &0, AFE0] 2] oL JE 5 shijl EFR QIAE
F312] CPM(Cost Per Mille, k=2 100039 = H[&) o] 83 A~27F & Ax=9l
of vlsl), Mo = Hat 37 Y~47 o= X AHsir}, o] Ljofe Hujoft=
olgAE ] FAE Y H 4 gl7] dlwoll AFe HlEL® w2 mEES S5k
o] 7hs stk Aol AT A, 2018).
olgfgt e 7 ’m o B AL A7 o B E QIX| o] B} aypAlo|ch,
S AR Y BEREE AR or w35k el Al AR =EshAY w8t
At avks, AlE A Wellold & A4A 84F e oR B8] wlwel ¥
0] gt A7)/ QIRA| =7t =8 A o & AFREITHMezzo Media, 2018), AAR -2
(Google) o] A+ Ato]| W=, Mo =5 & o84} F 90.0%7F FaLE 7|9Fe
™, 61.0%2] BHE QI =7} A5 FrkEtdd, 2018), E3t Hlo| A& oA ohefst 4
(6%, 30%, 452) 9] FIL T 6% a7} o-§AS0] Lo S ths HHES QA
ShaL 7|l o) 7P ) 28 o & g1H vl QltKshutterstock, 2018),
SHA, Rl o =rh AN 2he Ze ofdt), HuolEs 71E0 15%, 302 ¥l
Ho} A o g Agte] 7] ool FaL Woll & 2& B 4 /lek o= 3L W
of 2EEY, AlF AE, Hiliy 5ol oHe] AxyAeld &yt 2s5|d Hojx|=
AE 2T 5= 7] "hizolth, ol S5 flsl FuFES Huo=E T4
eE= Bl Aol ofyzt 57 ofo|t 0@} HAIXE thefstA| AT 3~5719] Al
= Ao} Al o {5 Sk Heke B8skal JekEEd, 2018), E3F o
VST URIZIA| 2 o] 8ASofA AR eE ]
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O] Aok Z stz HlA] 71QIgE AR & 4= Q). Faro] A o] FaL 7]9o]
SR FS v s O HAFE, 2012; 53], 2008), ol8AFe] A5 2|4
S GASIAIA B Fatol| Sk A, BE SOl gk 94 ke
= Q7] wlite] Fo)7F @ - EItMacKenzie & Lutz, 1989).

o

2ok, 22 fRE Bao| R §HOR FHUT I Wrlofi o]g4)
SollA] Ajulel Fu)/ehae Bejel oy, 1haskn Baket oA R B Hastkst
of 7194l 482 nbAY =2 g 4 gl :LEM a1 27jo] 87155 ol§4

j

5

FAFEL ol AR 719 el B8 flell, E71%, A5H 5 544 4
£ 2-83rHDucoffe, 1996). MW= ERe ARE Woll WIAAIE ZFEsHA desliof
sP7] wizel, Av] 845 AMgSto] o] 8Ake] S Bl Fal AukE STiARItE
S8 2=t o714 HE ol =] Ajn] 84z o8kl 22 RIS AlTshe &
7% e 2B S48 SRITE R ol8AEelAl Eeelu fralieke Al d
HAoR A ), 7|3 Aek n)E] E71E, e A el tigt & 3= s H L
R AR, Farel A 7P BA 0 8 A= W 5 Sho |t eAE 9], 2008).
FarelA {3149 AfuAlld Biks thefRt AkellA A A5 Sl AS
sjof et #31Z(Ducoffe, 1996)= 84| F1E Addh= T8t 891 T st
o, f31/do] Fatol Algshe ol & P Aol A= AT WA
== 2 sk AF9eH2015) 9] Aol e ot Aafol| vj)= dFEE 4
3 A, EHP‘ ¥ ‘iﬂroﬂ 1ol 329l Y Al AR et o]

O

I

1

i}

Thompson, 2016)01]/\1 = solstgiet -:‘8] 719 .?rg
42 o] 8AREE] Fate] thgt 7ot Fafe wiRInh, 23, eRRIMA, J1E]al e
(Spotts, Weinberger, & Parsons, 1997)2] -] w2 F319] 5-3]/do] HIl=
sldel 578419l Y= wiH e, A W7 Zhang & Zinkhan, 1991)¢] ¢15Rof|A]
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Lee, 2002)2] A-ollAl= 3oL
= Ao& AFESI o] Hiof| th=e] A-FE(RFEA, 2018; A7) - =g - AE
2011; &9 - =AY, 2011)004] Fa1o] §3AL o] gAFE0] QlAlEH= Fa1o]
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T 5782 3FaL B ofofRIeH (g Ak - S - bEA, 2013).

e EA, Aol fitt ol AREol HIAAIE Gk A o]

st 8= vtefd = l=rke Hehls 8ol AREE defek vigs &
A12v 2A)gke] ¥El(principles of perceptual organization) & T3] ] o

g
T2, o] §AE2 A4F2] QA4S TSI A 24E o, 732 whest FEE A7t
] Qle} ol Bt FelE ks vt Feivt AA A12hE 4= Qloks A
ouRteH (x4 €, 2013, 15%),
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£ == 7ksAol =t 2= Fal IR JAFHIF (Young & Rubicam) SCORE
Aol W=, 2 Fal= Simplicity (P<24d), Credibility(A1214), Originality (5%
d), Relevance(¥74), Empathy (77 ©])) e} -2 Q453 Z3bsfof it} o] &
TS Bt Agskara) sk wAIA 7L Hekekal T R ol Stk 21e o]

o}, A A5 F3l FaL wAIA 9] FEdo] Fal avkE S o ol HE
A

(8) M= o|=(persuasion intention)

Al 7] ko] whet A28 ol A7} SsEA o 8AlA M=
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o= Helnh 2ERRIoA o] 8RS E 2410l EA7E ofd, BAlE ekl g
FA017] whzell (487, 2018, 57%), Fatel thet o] 842 QIAe Ak 2
S8

FAL WA ool oA o 8AES A 74| WAAE =
Wolsol= Zlo] ok} 1 o= wlefsal A§stel= o] JAthE3H - ols=,
2015; Kirmani & Campbell, 2004). ©]-8AF=0] FaL HA|A]E wrolE¢lo Qo] st
= 584¢ I A5 A4 Bdl(persuasion knowledge model)S &3l 40|
7hssit), e AE=9} 20| E(Friestad & Wright, 1994)7F AARE A5 A4 =d
& o[8AP} 7192 A5 o E ofgA ’olEol=Aof| uhet A S wA[A| o] el &}
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o7} Qlthal FRIT), &, 7|49 Aol thgt o]-8Ake] AlelA] wo Z]Al= HIAIA] &
ol=/dof whet 1 At vhEA| Uehdth= Aotk thEEe] AL 3ol o84}
7199 A= o=F A AT Fal g it ol el A e BlE B &
9 & ZAREAQ1 Far Aol FAPAQ FFE vl Ao vER, AE viA|
21TV 3F3L(Campbell, 1995)E5F ofu2} FFr|t] ofofl A %= FARHAl Yehal QIel(7d
sk - 2% 2014; $8H - o5, 2015; A1Ge - 2%k 2014; -7 - AWA,
2013; ©J3E - A - ofalig - o] 8%, 2018), FHH, A5 XAl = #lo]
A1 FEFE mIAIA|eE, di el dhigt TS AEsHA THo2H] 7]oell= At
Uk, AlE B0, A5 A4o] &k J
TE 20 2.3]8 7|92 ¢ &gk 4= QltiMatthes, Schemer, & Wirth, 2007),

2210l At HolSHA o §ASS B SEAolw AFH 0= FuE A
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), 6, SISk FARA A5 Aol dAska gsh] wR] cixe B0E
2 Bo FEE GRE B B ol AL A HAIAL] AL QSR e
wel At ok veRd 4 ke Ao R 226 & 5 ek

ME A4 el 3 Fapet ohjet ol 84te] W Y AelE FFL

)
A A2 W SR, 2018, 685, 5, HRA0 Wil MRS SIAL ol &
Ajo) M A4 BAELE Weo] Fael et BAA M2 W o] Wiele 2
% 9k

A7) Tl el AZRE BAIEE A7)o] BrRs it Hold e %
2 kil & 4 glek, olo] o] §4e] A5 X4 BAIBHH kA ol et

A g
QJ4o] ol 22l Y31 =S FASH 5 P31 Fabrh wobd 7HsAo] et
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2) x|2t=l ZllM(perceived intrusiveness)

20 Y83 TAGS thao] AXH Hels ek 2 zkel AAolet gofet

tH(Speck & Elliott, 1997), A2 /g2 =2 FaL Jofol| A dAt=]o] it ol§
A7} BaE AT A2 of| (ol G4 Al ol FAFAQl Ao R iRE X
e A 2 Y wi7F 7] whizeloh wheba] G Al A5/ Sl Lhee gato] o
af OI%X}% AYE =A Az ==, oluf Alejd o Aakehe 5 AH412 3

& Wofgiths Q1A CR Qlsl Aol AA Q1 =l o] FAg A wkgo] dojd 4= ¢l
ﬂm & Lo, 2015), wheba] Farss Grgollxl= gate] izt o]-gAke] Fog 4 kg5 &
o HA] FAlof| Farol| FFT 4= A= RS BASH= Zlo] Fasltt &, Fate| tigh
A 1AS FE Havt ok

AT AT B AP Ao

—

78k TEUIS] A5, o] 8AHe] Ztol7t hapA
Jot, wbA QIEYl g0l A= 33alE QIEH ©]-8-2] E5(flow)& Wollsh= o=
Ql&3t 754 o] 427] WHEo(Li, Edwards, & Lee, 2002), 2l A3 of|=317] 93]
ol-gA=o] ¢lAshe= AU ol el arefsfioR gtk e, e, Z1e]ar AeEt
(Goodrich, Schiller, & Galletta, 2015)= ©]-&AF=0] A Zsh= A Aol garo] of

S A1 el S A ke v, ol ek ohel Y Ak Yake]Eo

-1 O =
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d 9

Bao] g a2 ot 3L 79 011*1 48 7hssitt. W8] 1 FaLd
A - 24, 2010), = U FAUFSA - 2], 2019), Bk vOD BaL(H
2k e - A, 2017), HY BAL(e1EE, 2017), BEPAT Fal(osl
of - FHgd, 2019) 5 ThIRF FAL fFRelM ASHIA diF-Ee] FaL - ellA]
S Al e A o2 FAE I 99

& Th2] AR Aol A T4 BaL B3RS o 5shs B F-83h Hkle

= Z-85o] Sk, webA oot x1ZkE A9l Aid el #8e] 7k Alolet
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()

ol 27 9 S QA ZHES TR AR Ao] ok 2ol
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A9 7t BAE G ARES etk AR e BEo] At E3,



FH wiol2o] 79 FeEl= AlHo] AEls FIE YA, A1F F7be] o1 glo]
23] g B F7} B Zlo] chikifo]7] ulo] B FelE st of
GAZ0] FYAS QAT 7o) eka ek ofo] & oA o=

OJZ

1841501 AZehs 294 AS A skt g,

o185l Y Aol 4, S MY 5 IR Salel D52 Yl ol B
ofelolu EAftet, 1317 nhie] Lefel Faret 2ok Eak o] oj4ie B
Ql=je) sitolt, ShAE Faret Letel W] FH o] o] W] o} st

© OIARES FALE AT MIY AR EAIR A4Sk Al Jlem, ol 3gatel

oie 44 =R olojd Yis/dol = webA FaL tollAds ol-8AtellAl Hrt

anb o2 Yus Asl] 1) BAACl AT A Hele BasHs o) )
3 I}, 1% Sk e st QX golt), Bt x| golet et Bt g
1= ujc]o] §739] wieh ul 1 Ajolo] EAISH: FAMES SR Feliham & Amold,
1994), B3 TS Eol7] I Farh =B B2/t wefslor & Wast

27
|

ek A2)dS Ash] fIeiAl YA4 ol&(congruity theory)< A
= Heksto] WHE o|2o g Al 7|24 o2 4y AH

4 gt} 53] "je o] AT ARt Ho 2 HeE dAAT )= ] e, ol
At 710 = JS R th(Fiske & Taylor, 2013, pp. 239~241), =, L]0
el AFES Pt =7kt ol thdoll thet 842l Ei=et 7]ole 4 Oﬂ
7|o4gte}, o] & gatol| 285k Fatof EA sk Al o|n| A9 Far Hdlvke] o
AR - AGA, 2004), FEH Be ZF oju]#]9] AR (Lynch & Schuler,
1994), IAEAR Ga ol - 559, 2004)7F Al Bi=, B giEef 322l
ook Stk A o= Ad 4= Qo). 3 Faro) wet UR) Al Favt =S

el
g S wiEtol] tigh a1k oA o] Foiit, Ol%XV} 22l FFoll A Famt &
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2019, AQ1-8).
Fart wE&2EE WEhS 13 Ahs HAA] lt]ojo R H-gE Qo TV
20| A/ Tof| eFE= ol g T2 T = o}L olEEo] SASH= 1

ARk, FAt eE = ”3'—4 T0/4E o8] hkRt Aol AFEAL Qiek B
T Qs TheRE 2Rl S arelsto] FaLet s A
8 537 = (P& 9], 2018; Moore, Stammerjohan, & Coulter, 2005;
Jeong & King, 2010), BIAA] u|t]oi} FUsHA Fare} A|¥eh= 215 7k wet
Aqz)o] QAL 3RIGH ATHARE - BAA, 2019; AIA - AR - AAE,
2018, Lee & Labroo, 2004) %= SJtt,
sgaro] gt ARG S frksle wigk 9] A2 834 (perceptual flu-
ency) /NEde=® AT, 2448 7S A4 283 7184 d o= -8
H 4 e, WA SOV AR lem/vhe =5 5 S Aol AHE A
25z 2ol Al tidell thet Xadts @/dste] A3 S7toll 93kE mIXItHReber,
Winkielman, & Schwarz, 1998). £3] A2 f3/d¢] 7id-2 AA == HH e 9
o]} Wtolu; oFAI} Zhe 3] SA)of HIgiRl], AWk o AR o] X7

O

o

S FIA7 1= ek FE|3 9lon o]9oE x}Zo] AA|E= weto] of
Z 7Fs/dolu 1A Zeto|i e A S =Y 4 YtkLee & Labroo, 2004).
Afe EAA(2019)= BE A FAd THolA FaE Slujshy| oje&
o, BE AE]sk= Q1| A zjo] Wo| W & w| we Eolx] Aol A B1o] o
3F B 91x]o] PAIE 4= qlrkar Hylth o] Hiof|w we}k A7} g1 Fitol] FAA
9l JFFS n|Uh= AL A3} o] 2(priming theory), W& &3} 714 52 53l A9
w3 Qlek

2 Aol A= garet ez 7He] wie x| o] thef Ahw H A} g}, 7]E A

58 vt AdEa ZRI=E Aele 2E]E Falef tigh Zulxele] wig) A%
S AT At giFRelci a5 - BAA 2019; A8 9], 2018; a2k ¢,
2018), Atz oz Zdl = Alojo kFEl= u| =2 3t gigt 4= u] &3t Holc},
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Foo] 2eiele s sPgEHA Fa anE S%l qlo] thRt welEol 28
AL Qlek I2FolA 1 Yegh QEulolA o]FoX|= 2Ell T4 (electronic
word of mouth)©] 4+ wtjo]= njrjo] g7o] Halsla A Uepd 9ol &, &
9= 4 viojoAY] - Aatet & 4= QoL - 232 2014), o84
52 B A Ho| tigh 918& Fol7] flel AR Aol dsk=t, ol= Q1A 2
S7F2 o]ojzlet, 187] wjiZol| o-§AkE0] @A ofugh Ao wils Fal A=Al A
HE 7] gk o R 1d We-S HUERE oo =9=7]% g Woodside
& Delozier, 1976). &, 22fRlol|A o]-§AHE0] g A&/ el 2ol w3t ti3}E wol
45 ol & o]old 7hs/do] =7] wiitol(Godes & Mayzlin, 2004), 3
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A 25 2010 5%_1 39 #Eﬁ 09714 82 < 28 3] A 7|11 82
2ol oj=fato] KasAt, 2R olu 1S Fa) A URLY] Hdats walom
[eR =]

ARGl on, FAF TS AT d AR Fo) A $EEE o185t i SHA)
2 gPgalich 24k thae] A, ole), A% Aote Tt 38} ulel T EAS F9)
30879] gto] $AEIGLOm, BAAT SHS AloJe 284139) SEHE HA0 T85

ok, Wk Ax] Mool T =131, W BUX] Arke] 3R é—t 1537go|ct,
SHARE] QA EAS AvEd A EEe

14078(49.3%) 0.8 8|14 1 2A] FarE Qi)
9978(34.9%), 30t 998(34.9%), 40tH ©1 6278(21.8%) It M = 32.03, SD =
8.31). IS £ IF o3} 34T (12.0%), HE(ASH 3 2187(76.8%), T
Z(Ask 23 32%(11.3%) 0™, SHAEY] 3HF Bt f-FE o8 AT 14X ©]
& 2A1F mRto] 1149 0.8 7H Wekom(40,1%), 1A1XF BT 98%8(34.5%), 241
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P vl R Fagol oA AulE RSk F0 2 HolEr) W
o=t 6ok B AR Ul o) 8-S HEsler stz A4S Aol AL Fol=
2 82 T 0] lo} Fuel dhet 710l MEEE Seoli= Aol ek Fo

A
Fode S48 fI8f F=Z(Ducoffe, 1996)«] SR el é’ﬁ = 2 Al
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(2) B2 HIAIX| Eehd

[e e Mo puny

LI A ] K R A R S e 1
E

aat 379 ke 4@6}04 } AT}, 274 £ ‘o] Ho) YgL ofait =
oF, ‘o] W] hg-L HHSITF, ‘U o] Hme] 8-S 52 Ukt 5 3700 g
ohel 778 Hm(1: A5 1A ghrh~7: e TFThE ZASIATHM = 4,60, D =
1.22, @ = 92).

HE R A AA] s ol8xe] Aleld] o] ZIAlmA, A5 AR
sl 45 oles ol8A7} dnht QAsHEAlel] et AdolthA9E - 233,

2014). F A=E F3L 18 Hulolex 71E Faleks g 719 45 A=

sRgnEwEsl 21 H 45



AHH o2 weotH, A EEY] wizol] o84k 719 A5 AEE #A A4
7Fs7gel k. oJA ™ oA 7|99 A5 g ofgA WolseleAlE S5
el &2 AH(2013) ] tollA AME FEE T 37H4 FEe & Aol 5
7 B Heksto] ARl 22 o] Fale U7t of Al
FeF, ‘o Fale Wt o] AlEE o FokehAl Rt iﬂiiﬂ ‘o] Fal= Y7t o]
A= FHsh 7120l Fobd Ao AT WS il kg {5 371 3l
ol 74 Am=(1: e A rk~7: v IFeh 2 SASHATHM = 4.09, SD =
1.31, @ = 94).

ﬂu
e
_?L
X
rﬂ
il
vl
kl
H_4
)

o] S YA AL WeIsH o o) ARl 3L ALel AL AU
5 o] djs) RAH2 HES 2 She AL Witk Wselme] 49 4k A%

oLt FZko AAIH o2 171 o] FAE kmFAP]7] wie] o8 ARES FAL A

3 AT 7hsAdol =SS Al SR 2eH2012) 3 AARY £1(2018) 9]

ol sl 7?9 (1 %jaﬂ 9] gy~ 7: vfe- Igch 2 549 %E}(M = 4.60,
SD =142, a = 93),

ol

171

(5)
olgAl50| Falef A3 k2 AIFTEH AAR AES Fulisks gi7kR] A A7
o] Q%7 wjo] Fare] tigh 712 AlZol gt H7F 52 Ao S v|A=

Q3T E 4= it} Fa1 71 oll= 3A] i (recall) T Al (recognition) ©] A
ggq o] AREFES] 719 Sof WA= = 578 FEE Azl Wl Aolzbd, A
Q12 S4ota1A} sh= FaLE AAISIAL o]of tgt A-S E= Aoltt, whehA] S A
A 7198k= Aol vlaf| i 43 4= Qi A1 AR Hh 3k FHsch= *-HE
_]

=
% 2 i ALEL QA AKke] AGE A2
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ol glol Ae1e] 24

AR} Fa aakE Ashs o 33 Y 4= ItKSingh, Rothschild, & Churchill
TollAl= Fate] tigk 7]9& 5%
& 34l 7]

a5
1988). ol EHi= 9%
AlE skl
TFAA ez Far -gofl gt A1)} HIQIX(0F) o & FaL 7|Yer &
BT L): 0ol 33). 4 T3 s F AISHA Fare] S Bt §
AYU7R?, Fsl7F Adstal 33are] S ofd 2Hd urdu7y?, sk A gshal
A e FRYUY 5 371 23 AR/ 5w/ 4w ) L= ST
= 1,78, SD = 1,01),
6) B0 51k 2R o=
Bl 53ks SAE Q8 31 d=E ARSIt J ol A e Ao FaL
£ okl gliith weba 4 vlt]olef o] A= FFoA Tt 4= Sl
ok, H2, 37 59 o84 F5 HeE A5k -8 S At E 5= 9
thH 3] €], 2017, 130%). 34 9wo] 49 theo] Ad Aol (A3E - o=,
1997; A1 - 2%, 2013; 9HE 9, 2015 4A197] - 444<, 2011; ol 9
15, 2018; 285 - W&t 2014; &S5 9|, 2017) FaL A=
d Aol Wt fRE jEof =] o8kt
h=4
=

2016, 223] - g%l

2P 24 ol o g ARG vl Qi)
2= 71E0] A9

S 3= AR OA AE =2 A oJstyiti Arker & Myers, 1982)

e A7) 2Rt 5719 w3 % 3719

“goto] ARGRITE £ Uhs o] FALE HE AR

BuEF

o

2 AeA] F-
FaL A
7 S FART 27H2013) 9] +4
& AL 2 o] ubA| o=
oA defaL Aok, ‘Ui o] FarE thE ARl sk Aok, U= o] %
Y Aotf 5 3712] Eatof| sl 73 Hwm(1: A 1¥A] ehrk~7
= .97).

H AlGEA &
19 28ch & A3 = 3,03, SD = 1.32, @

SHsIE MR1E 45

si=gm
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o A 2014 @ 1B Y (multiple group confirmatory factor analysis)-< &k 7+
o]z gol BAog 27 wat eldAl(cross validation) S A5 o AREECH &=
oA A& Auprh 22 myeho 2 HE 253 ok #
A e Aol FUIA] AFL] 913 R oItHS-52, 2012, 415%; 5F, 2014,
106%). & AtollAe Fehe e U] of fof wa} Legl=t, o] 213t = Ftho] A

A W& 553 olsiFleAloll HiRt 52 S8l 54 sL4< AAst 54

o

L

Lf?i J
iz

o

_]
24 BUN AFS T U HAS 918) Abdlol wislok shAja, Tt ot
_]

APE FUE 53] offTh At wopol wheba] At 19U, 15A|19k 20|
& WSSk B9 54 T840l SFE UG Bk T Y-S, 2014, 167%). &
A7) H4 T2 24 2, 89l Rk Ao ll(model 2)2 HIA|oF HEla FA
Ao g FoJgt 2tol7k Q= AL x* = 38.70, df = 12 > 121.03) 0.8 UEpE

FEAE Aok 2l(model 3)- WA MRt FAH 02 {ofgt Ao 7} gl 2L 1

2298, df =15 < 25,00) .2 "}E‘rhi’ﬁk 89 Fohf Aok mela vjA|ef el o]
Aot vz A2 of2] 8ol ot Ad = e, 7 Aee] SHAREC 54 =E
A& T 2A AL gl Etetal %E—*J Ao o] njef melv} o7} ¢)
e 5ol 7] hiZel 574 L ol AP /ltkal Bt

model X2 af GFI CFl |RMSEA| TLI Ax? Sig
@ H|m|2k 30194 | 240 | 876 | 966 | 047 | 957 - -
@ ) M2t 43063 | 252 | 865 | 960 | 050 | 952 | Ax¥12)=3870| g2
® ¢ m|ok 41492 | 255 | 868 | 964 | 047 | 957 | Ax¥15)=2298 | 7%

@ A, b H|of 46352 | 273 8562 958 .050 952 | Ax?33)=7158 F9

®Xx 6 OxCk|53557 | 201 | 835 | 945 | 055 | 943 | A x¥51)=14363| Qo

HIHOH=(Bumper AD)Q| &1 Sxfof| &5t A 219
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UA| o fof| whE FIL IS dopy| ffsl Wizto] UA|s)

= =
< A9 2dAshs YDo® o] 24 AAIsISinE diks (OF 3), (19

*p< 05, *p< 001,
x2 = 220556(cf = 123), p = 000, CMIN/aff = 1.793,NFl = 902, CFl = 954, IFl = 954, RMSEA = 078

p< 06.*p< 01 *p< 001,
x2 = 216941(af = 123), p = 000, CMIN/af = 1764, NFl = 914, CFl = 961, IFl = 961, RVMSEA = 071
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2 gojulo] SlElglnt, APHS B ANTHE 238 Jug o 2 7]elshs
Ao Uehgth Wsol=HY B $o
] QABhelekE e ok ) wieto] Aol 9ol Fuo] tiek YHEst 2

ZlolH,
SHARE o213t A= 2 fleke] A 2ol digt froju)ds e €, = A 3t
of 2o digt 2olE sl 4 et wehd o Ad 24E S8l 7 A

o
1o
2
e
N
-

FOlF AR Aol AFTIA Gk, AR Mok 19 uf, wel 71

[ol7} Qltkar & 4= QIrH$-£3 2012, 443%). B

b, ot 2] Aol A f3lo] A 7]ele] mlA (UL YA = 08
< wigh Belx) = 1.45), A5 o=k 7]ofo] wjAlE g wet U] = - 40 <
Heh AR = 1.1), Aol FaL 7]ofof viRle P LA = — .19 < 9=}
B4 ChE A E2 Mot Aot

Az mylek x° af Ax? Sig.
234 - 2N 441,10 247 3.58 NA
&M — »1 7|9 442 71 247 519 Rolgt
BEtN — el 43819 247 0.67 NA
HEt — Z1 7| 44823 247 10,71 folst
M5 oz - 2N 440.18 247 2.66 NA
ME ol — Z1 7| 44278 247 526 folst
ZloiN — 2t 7| 44563 247 8.11 wolgt
zUN —> ZQ oF 437 87 247 0.35 NA

Zn - 2R oE 437.43 247 0.09 NA

constraint model: x 2 = 437 52(af = 246), CMIN/aff= 1779, NFI = 909, CFl = 957, IFl = 958 RMSEA = 053

sRgnEwEsl 21 H 45
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B2 ggFo] Ueh= Ao|t(Furnham, Gunter, & Richardson, 2002). ©] 4o}
7haek A do] ol 3 A%l Pk mIAAIRE ) QAo EUAIRH A=

1214 7H4d o]&(cognitive interference

d

o] ] J&S vRth= A+ Z3HMoore, Stammerjohan, & Coulter, 2005) 2} -
Orofl= Bl Eo; Su 22 Fal FELE ] ArEo] ] A= ATt ZIHAIYT] -
S, 201D E 2 A9 Zapr o F8 A —/F A= Ao}, o]& F3l Fare

H‘l
H‘
o
K
oéj
2
=
&t
N
12
B
o
. ~{
ﬁ
OH
Je
H1
Ll
i
o
N
0
ok
Om
Léi
o
i

o2 Golah 2Jol7l U ex] Amuad sigt, o Ae 248 Ee %ﬂa} 2
Bl 7ho] e 9% ofRo] wje B Fle] olS wel Ami WeHy — L 7]

IO =(Bumper AD)2| 11 1]

e

ot o1

225



Fis

fol gL wAx]of| o

]

Fehe el 4 ujetol

B A2 e 7=

S

Z 2010), &3¢

==

3k

A

[¢]

=3
o] - olgxe] gu 2] 2ol §o|

o 2 w3}

dx| &

)

o4 314, 45

T

]

‘BO

ol)
e

2|(Mandler, 1981)= EYA|7}

=
=

h

ok HQlel Aok

He o) glo] 28

S

= 27 =

e 7

i o

i =l o9

AL 9

3]

S ) A,

o17] 9

OO L
= =

oA FaL 7]

27} 91 Zolet At

El
K

mﬁ

, ol

HollA 2oE Z=tt. 71

boarhs

5

ﬁ_‘].o

i

grE g 2015; sFE7, 2017) I e 3]

ol(215-%

S

N

Z] O
&

53l AA A o] aL

EE

TASF.

o} 3310] o

ol

ZHsk=

=
=2

of=e]

HAR1H 45

St
of



4 a3kE 58t o2 A 49S GEths HollA o7t ok, volrk, 2l
S Fare] Wk S A A Aol HE Fart AdE & -2 E A
Sk LelE FaL(RS - EAA, 2019; A3 9], 2018; &2t 9], 2018)] tish ot
Fol 2 RhH, 2 Ao A= Faret Zel= Aolof] eEEl= u| =g Falef| glo] Wt
AR o] AVl Solalqint, 2 TV 2t ofygl 2afolake] F7t s4ar v]
= AR QLo olel g A= w| gk Holtt, ofof & A= AEA YERd

B ) digh A o] st AlollA, 22l S4B F nl=E Fae] vt
7F W2t dx]dof whet 2HES FAH 08 HSHHths FollA o2 S =

_OIL
2
i)

)
6‘
mlo
2
>,
o
T
__VTL‘
N
ﬁ
ﬁ
oX
N
(i
_\1
i
r§f
oft
k
:|o
ok
b}
i
)
O
s
e
o=
Y
T

14 oSl b 31 5ol B0,
A50] A 7 AZete] 2l B ofold 4= Qs TEl= F7to] B

Q.
o
=)
H
gl
i
N
12
_\::l,
|
;E
1o
i
oj
ol
oX
2
rO
)
&
Fo{[
2|
5
N
e T
ol
rr
pou)

rh
o
-
<
X
rr
rf
i)
[N
ofx
o)
=2
b
i
jﬂ
rr
oE
&,
é
s
1
foi
o
=2
1:;
N
i
£
Ao
#
of#

=] Aol Fa axe] JF= UW% 39_554 %%@ﬂ]r iPOPé-*O] E%El ME]—.

=]
=
PG P} B Wk veisto] P Y AE ofe] ¥ 4 gl

&
e
N
12,
tlo
i
~
e
%
Y
o
Kl
N
2
)
rr
=
ojo
(o]
oR
‘1 {
re
oid
Kl
il

ok sl ol

HI{oi=(Bumper AD)2| Z11 Suto]| &5t i

227



228

AEje azt 9l Aoleh, vh, vjeto] FX|3 Aol Hao] S B
o] that 7192 ol7] SIalil R Wake] FEste] i B4E BE A4

of =2 )7] uh el AR SRS AT Aol Ega BIE FElx hgo] oh
s QAShEEAe] that ol ZAskA sigleh =
Lﬂolaa e} o] ot THE T ofele B FaSo] Bl ulel,

SHARSC] o] A LR ARSI Rl=Alel| tiet S e o= dekEn),

= 4] a %m ﬁrm -

QIek= (AT 91, 2000)& Tefstol, g5 54 AT olef B e B4
& Tt AT AAE Fo) Wrojse] fng ok AAHOR PE Bast 9L
Aotk ohge, B oA =
Qlom gaigont, ool B ATHE AWsh thath F4 WRl(el: B
HE e, Pl O 5)S AFT WAt 9 Aolch thee] B Avk A A
o/ L B, BAHE B, o o), A ojwoke] ApkAe Qlukek, $AEY/
A% TAlo] thell 1A AT ASo] Wk, B o)A ShA AT Tk
o) AZ wefsto] Bk AR AR & Bask ek

2
T
=
1o
i)
Rl
N
>
>
i)
ol
o
>
>
(1)

il 01

o
il

sEFnEEsE 21 M 45



I

)||

o=
T'_'?_-I

¢/ URL: https://n.news. naver, com/article/022/0003314091
3P (2000). 3L Fold
7~41,

ge] - 242 9Ie At b 2%

A=

A3 9] (2017). 1007)9] 7] =2 oh= H329) PR, o5 SaiEw] 2,

- Y4 (2016). IPTV VOD a9 484} Hhg- At
olE FHOR, B, 27U 7S, 59~87.
A7 (2018, 12, 18), it - Hlo] A5, s s g4 Far AR - vlof -
H|' f=rje/2] URL: http://biz. newdaily. co. kr/site/data/html/2018/12/17/2018121
700050.html
23 (2018). HolE 59
74 1172148 ~181,

oo e ]

-

B/

A} 31 Z

o

Sk

O.

lu

% of o] 43t L2yl A5 mule] AL G, el

7102,

TiT o 2l

R

B8}~ 30 43, 137~158.

TAA (2019), -2-2F

Sk

>0 .
A24] (2019, 3, 14). FFF A FFE - dlow] Sl FAME 9 o/X/E/EF2/A URL: ht
tp://www.dt.co. kr/contents, html?article_no=2019031502100131032001&ref=naver

A - A (2010). =541 39 WAl whe TP st BEAY, B
S Al B k) 2] A vl A= 9

S A jr]o] AL} 8W1E, 44~90.
%] 9] (2009). Faz#l2ek Me: AyAel AR,

=

£ (2012). QEY B ZA|A o] Yaiwe] ]
S EN0R PN 2HR - B, 13T 45, 489512,
- 3ol (1997). FAAR] BAT FARTS] T, FLHT, 355, 5577,
- EHB (2014), A1) A1 Azl w714 sl o] Kol o] Far
CRRE o, A ThelTHA, AR Tl
B BUgeA 2555, 742,
19 (2018). B4 AR Mo BA] Q1] o A4 A7 are] kel ol
wolwmo] 28 fjot Ale) ) whre] AT F4, 797 1163, 138~179,

FAY - &2 (2013). LUREE o] §AR] KHY Fal o g3t 7413 ool udt A

YT

1%1}\

.Ij

l‘ll‘ >‘

Fdl

3 J ik
o A= e 24 avkE FHe

=271 =27 U]

Ry

7]

21391 -

il

El

o

HIHOH=(Bumper AD) 229



230

UHE - B - Sy - o)Xlet (2015). HO|AE FAL 51} o] Tt R Yol v X|=
P S Al 2davtE FH0R, Fizerel 264 8%, 7~33.
H7gRl - 233 (2014). SNSAO] FH34ol G vlX= 88l ARSARY] ARS|ARE ] 24 E
e FAHOR, Bz 25 535, 153~180.
HER(2018), HHFY &Y Haro) B an) W g 3w gjer o1k X ZHE F oS 558
< greffshuoshel HAlshe] =7,
97 (2018). 2018, 6% FAL. /=05, 52U 75, 40~47.
A3 - AT - AT (2018). 2211 5D B A leEo] FaL eeol vl gk W
gz dol w2 Al widre] 28 wiavk FzsieA 208 43, 73~93.
+e9 - o]5x (2015). A5 AA T HFE =2 THO] YA wigto] ppL o] At v|X|=
. olEkgelE, 208135, 93~116.
A1%g-g - 23 (2014). Hlo|as HE o) HEA T AFS|A Aejttol w2 Far avf Ak A
5 A4 B Agste] BzsjolZ 25 13, 343~300.,
7] - A3% (2011). AEHEE o] Fa1 4=8of g A= HAE Ato]Y ] Stikus Wall
ANHE FHCR, - FEE 13H 43, 390~432,
7] - =g - AIFAL (2011), HRFY Fa19] S 2R S aglo] WHbY Fal 4=§of w|]
B3 B AYAS W HHRIC R /=R Y 3335, 209 ~308,

o
e

29
ne,
3

rr

A1 3] (2019, 8, 20), AEAA F3, TVELE 527 OIN, #7222 URL: https://www.se
oul, co. kr/news/newsView, php?id=20190820021014&wlog_tag3=naver
PR (2017). 221 5B APdFatol] thgh axH]A} Whg: 27 o el 230 A, FSbgaret

o H|x, F-7E)e77Z 28 7E, 20~45,

QPG - AN} o} A8E (2018), HAE ofelshh B A Faje] n)A G U
Ao|E £ 7FHIIE FAOE, YN £HI% - B, 197 35, 505~526,
e - AIH] (2004), AHE AT Y o]u|x]0] AX|Ao] F W AHE HEwe] x| g

3 Z7srolZ 15H 13, 65~82.
G| - 2A2H(2012), FarviAlE Farslu] S e lof Bt A FaredTt 923, 355~381,

L FEF (2018, 4, 5). 152% At} ‘6x Far7F &}, ofr/ofF/A) URL: https://www.asiae,c
o.kr/article/2018040315370683523

¢

2T 9] (2008). Fazep Z2iH e AL

©F7 - TEE (2010), U Alo]= 297} ieiol ol nhE W vlAl o] e 20lg % Y

sRgnEwEsl 21 H 45



Aol that A FAF T EHSlE 128 3%, 194~220.
39 (2012), PR3 w9 BRI ) of3) A& TR,
o4 - 123 (2019). 4E Wt Fauge] L AR of| w2 A& & FarFato] nix]= g
S Sl E/erg]R): L8R Bl 208 18, 1~30.

7k AR (2013). SNS a2} w2l Al e 7k Eah Apolof Ak A7 w4l el Eoj)

Mo

— A
N QS FAHOR, FeloA 24U 55, 227 ~240,
<2 - A= - o]23] (2018), I Tl gt B3t oyt ZelE garavte| vl
A= ok AU QA 2dauE S4eR ZupriereZ 118 3%, 30~53.
<7} - Li Qiangiu - 244= (2018), HO|AE v|o|E| B Fa1e] Ja1 FAlo] wA|R] 55, WAl

A, Tl v g, Bro

AL gdo] 8Ake] 34, A2k %1784, A2k
972 29 5%, 101 ~126 .

o174 € (2017). AU 7IAPHEIE Hgare] chgt o]-82ke] 2z
= 9% JEY 7ML el A Y 2EAENE S0 R H

L

o o] F el v
Hel= 5 3pol3]9 157

v

23, 171~184.
ol - -5 (2004), TAEA P atof et Ak WEta el e W W 9 F7g

ol - FHT - ZUY] - A3 (2016), HlolE|E Fare] HiE 9l Al3E teFo] -840

AR} B, S ool mlA= PR FZ Y 1112, 68~100.

o|7d - uhgR (2016). A3 FF T} FF ol vk 22kl 9 mubel A 310 e

A v AT FAAFLRE(VIR) I S E(CTR S SHOR, BHE=R9/5)

7 147 43, 245~256,

o1 (2005). Hofsle] £ v grE £l F ey S
ATSHA AAREHY] =2,

ol - 2ok - 7k (2019). HH|olE Z|RE AL 2EPE] a1 3]ulof ¥
et At BZe74 1208, 80~112,

HE

|

2 ojRpol 247 912 Axehet

i

il

1] 2] 8419

oldS- - e - XA (2005). B33t Faol Wt Fao] AR A v|al, Archives of

Design Research, 18 3%, 129~138,

oldA] (2018). WF FH FD Y A% o8 2= 9 SNS F-F-ojm=of Ut A &

57 208 135, 58~86.

- ZAL - olglr - 01971 (2018), A= Y] Ffo] Gake ul Al 2lof Bk A
% AT R LFE T, 20915, 5~57,

o AR 2, w5 Afolhd)

olejz

U5E (2014), AMOSE of&

HI{oi=(Bumper AD)2| Z11 Suto]| &5t i

231



232

214:3] (2008). QU H31| Aol 7|ofh ehieel A o 4 263, 81~93,

QIR (2018, 9). 1020l S5 71 FBA, 627w B GRE vbAE WA Elo] ieo] A%
A, oz st

A - AP - QR (2013), 2E e Yo wAA) TRkl BRI, AALY, WEH
3} A E e =7 B o] n A el e o Brerel 2

223] - 34 (2018). FFGATUCC(User Created Content) 374 H 21 0] o] g1} uk= =
Y&, ARFRE vX= FFAT. THF FFA 27H 25, 163~179.

W
s
N
Jot
~l
l
SN
[am

AP (2015), HHFY Fa10] &/97 T1of o3k AlE] W =7} tufjoll w2 FRF, FZPRE/Sf
972 813, 38~064,

A& (2008), AH7FFAL 7)) n|R|= FF R4, FLEHTE, 10H 4T, T~

2 5E - A3 (2014), IEHE E F1] o] LAdwclo] Ble B S o of w|R| = ko] TRt
A FZE4 1033, 320~359.

2eE - AIFAL - 41971 (2017). BRIE ES] G adlo] oo mjA]= ik FAo®=
E uj7fcle g sHupRAISHATE 10 1%, 193~218,

zed - =40 (2011). ]l Eﬂi‘ %LF-—J §M°ﬂ ‘I‘ﬁ“% o2z 8910 =AM Q) ujA] 0]-§- 5719} 5

22 - ol - 29 (2013), FHAIIAIT LA 0] Ho] 2 HAE W0l 4|9 F
FolEo] njx)t G MRS AN ZAEI B, 55907 287 25, 65~86,
SHEA (2017). 220l FFY OLAEF Bl 2 Br3]mo] FEE mAls gl 97 5%

dfetefaiel 4] g

259 - o]Ygot (2010). TV 2T MF/F7gT 2y} 2203 Hojrof w2 Fu g}
of| WF A SR £BRf - FZ 11H 38, 553~577.

Arker, D, A., & John G, Myers, (1982). Advertising management (2nd ed.). Englewood
Cliffs, N, J: Prentice-Hall,

Black, E. W, Mezzina, K., & Thompson, L. A, (2016). Anonymous social media:
Understanding the content and context of Yik Yak. Computers in Human
Behavior, 57, 17~22,

Campbell, M, C., & Kirmani, A, (2000), Consumers’ use of persuasion knowledge: The
effects of accessibility and cognitive capacity on perceptions of an influence
agent, Journal of Consumer Research, 27(6), 69~83.

Campbell, Margaret C. (1995). When attention-getting advertising tactics elicit
consumers inferences of manipulative intent: The importance of balancing

S=2gnEEsE M21H4S



benefits and investments. journal of Consumer Psychology, 4(fall), 225~254.

Dillard, J. P., & Shen, L, (2005). On the Nature of Reactance and Its Role in Persuasive
Health Communication, Communication Monographs, 77, 144~168.

Ducoffe, R, H, (1996). Advertising value and advertising on the web, Journal of
Advertising Research, 36(5), 21~21.

Edwards, S.M, Li, H., & Lee J.H. (2002). Forced exposure and psychological reactance:
Antecedents and consequences of the perceived intrusiveness of pop-up ads.
Journal of Advertising, 31(3), 84~95.

Feltham, T. S., & Amold, S. J. (1994). Program involvement and ad/program
consistency as moderators of program context eftects. Journal of Consumer
Psychology, 3(1),51~77.

Fiske, S. T., & Taylor, S. E. (2013). Social cognition: From brains to culture, Sage.,

Friestad, M., & Wright, P. (1994). The persuasion knowledge model: How people cope
with persuasion attempts, Journal of Consumer Research, 21(June), 1~31.

Furnham, A., Gunter, B., & Richardson, F. (2002). Effects of product-program congruity
and advertising: The role of brand familiarity, Journal of Marketing, 58(3), 97 ~105,

Godes, D., & Mayzlin, D. (2004). Using online conversations to study word-of-mouth
communication, Marketing Science, 23(4), 545~560,

Goodrich, K., Schiller, S. Z., & Galletta, D. (2015). Consumer reactions to intrusiveness
of online-video advertisements: Do length, informativeness, and humor help (or
hinder) marketing outcomes?. Journal of Advertising Research, 55(1), 37 ~50.,

Jeong, Y., & King, C. M. (2010). Impacts of website context relevance on banner
advertisement effectiveness, Journal of Promotion Management, 16(3), 247 ~264,

Lee, A. Y., & Labroo, A. A, (2004). The effect of conceptual and perceptual fluency on
brand evaluation, Journal of Marketing Research, 41(2), 151~165,

Li, H., & Lo, H. Y. (2015). Do you recognize its brand? The effectiveness of online
in-stream video advertisements, _Journal of Advertising, 44(3), 208 ~218,

Li, H., Edwards, S. M., & Lee, J. H. (2002). Measuring the intrusiveness of
advertisements: Scale development and validation, Jjoumal of
Advertising, 31(2), 37~47.

Lynch, J., & Schuler, D, (1994). The matchup effect of spokesperson and product
congruency: A schema theory interpretation. Psychology & Marketing, 11(5), 417 ~445.

MacKenzie, S. B., & Lutz, R. J. (1989). An empirical examination of the structural
antecedents of attitude toward the ad in an advertising pretesting context. journal
of Marketing, 53(2), 48~065.

Mandler, G. (1981). 7he structure of value: Accounting for taste (pp. 3~306). Center for
Human Information Processing, Department of Psychology, University of
California, San Diego.

HI{oi=(Bumper AD)2| Z11 Suto]| &5t i

233



234

Matthes, J., Schemer, C., & Wirth, W. (2007). More than meets the eye: Investigating the
hidden impact of brand placements in television magazines. /nternational Journal
of Advertising, 26(4), 477 ~503.

Mezzo Media (2018). Media & Market report, Retrieved from
https://www _slideshare. net/MezzoMedia/mezzomedia-media-market-report-201
811-122261655

Moore, R. S., Stammerjohan, C. A., & Coulter, R, A. (2005). Banner advertiser-web site
context congruity and color effects on attention and attitudes. Journal of
Advertising, 34(2), 71~84,

NASMEDIA, (2019), 2019 21€]ull 0]8-2} ZAKNPR). Retrieved from
http://onlinead. or. kr/17/?q=YToyOntzOjEyOiJrZX13b3]kX3R5cGUIO3MOMzoi Y
WxsljtzOjQOInBhZ2UiO2k6Mjt9&bmode=view&idx=1697183&t=board

Nord, W. R., & Peter, J. P. (1980). A behavior modification perspective on marketing,
Journal of Marketing, 44(2), 36 ~47.

Pashkevich, M., Dorai-Raj, S., Kellar, M., & Zigmond, D. (2012). Empowering online
advertisements by empowering viewers with the right to choose. Journal of
Advertising Research, 52(4), 451~457.

Reber, R., Winkielman, P., & Schwarz, N. (1998). Effects of perceptual fluency on
affective judgments. Psychological Science, 9(1), 45~48.

Shutterstock (2017). 2018¥0ll&= 62412] F34E THE0]0F 8R= 172, Retrieved from
https://www.shutterstock. com/ko/blog/6-second-video-ads-2018-strategy/

Singh, S. N, Rothschild, M. L., & Churchill Jr, G. A. (1988). Recognition versus recall as
measures of television commercial forgetting, Journal of Marketing
Research, 25(1), 72~80,

Speck, P. S., & Elliott, M, T. (1997). Predictors of Advertising Avoidance in Print and
Broadcast Media. Journal of Advertising, 26(3), 61~76.

Spotts, H. E., Weinberger, M. G., & Parsons, A. L. (1997). Assessing the use and impact
of humor on advertising effectiveness: A contingency approach. journal of
Advertising, 26(3), 17~32.

Woodside, A. G., & Delozier, M, W. (1976). Effects of word of mouth advertising on
consumer risk taking. Journal of Advertising, 5(4), 12~19.

Zhang, Yong. , & George M. Zinkhan, (1991). Humor in television Advertising: The effects
of repetition and social setting, Advances in Consumer Research, 18, 813 ~818,

=EETA 20194 88 30
=2AANY 20193 108 10

AMEEY: 20194 108 29¢

ol

2R SHSIE MR1H4s

r



Abstract

A Study on the Effects of Bumper Ad

Focused on High/Low Context Congruence

Lee, Hae-Soo
Doctoral Student, Dept. of Media and Communication, Hanyang University*

Kwak, Eun-A
Ph.D. Candidate, Dept. of Media and Communication, Hanyang University**

The purpose of this study is to analyze the effect of Bumper Ad which has recently come
into focus. It concretely categorized advertising characteristics of Bumper Ad and
verified if there was any difference in the advertising effect depending on whether there
was contextual congruity or not. According to the results, the playfulness of Bumper Ad
reduced advertising intrusiveness, and the intention to share advertisement became
higher as the perception of intrusiveness was lower. The difference is that the
advertising intention to persuade in the group of contextual congruity lowered the
intrusiveness while the clarity of advertising in the group of contextual incongruity was
the major predictor variable to explain the intrusiveness and advertising memory. In
addition, with regard to advertising memory’s explanation of the intention to share, the
direction of influence varied between groups. Lastly, it examined the significant
difference in course between groups through the multiple group analysis, which
showed that the clarity of explanation influencing on advertising memory was high
when the context of advertisement was in agreement with of contents. The influence of
playfulness, intention to persuade and intrusiveness on advertising memory in the
group of contextual incongruity were higher than in the group of contextual congruity.
Based on these results, this study discussed the effect of Bumper Ad and suggested its
effective advertising strategy.

KEY W ORDS bumper ad ¢ contextual congruity ® mid-roll ad ¢ advertising
memory e sharing intention
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