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TAE gt Al ofs) ZEsI B A2 ]t oSt Tejg el A o) ol &
A1) SRR Tl AV Ao This), Thoket EElZ0) 4] 5, vlcio] S-S
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AR 3, 57091 Hofl o]=5l o, 2017Ld°ﬂ 4,0009] ¥ Hold A o= oA=L it
(B8Z,2017).
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5=0] AEAL 7171 #|o]R] Tk 22 o mhA| & Fal A= L Qek=713 - A+t
ah - Z)14= - Hall, 2015). eSS Aok Eelglo] Xgkehe AEHE vk
o7 W} At HAd S gA A-geh &Aoo r Exe-S skl O‘E}
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A% EM Falghe ARLS EY 5 ok S v o R AE-E EaL miA 2 A
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3F- AY - e 5 et kA Q] Fel ok F vt A A2 FEf e A" A
FUACIAC R, AHEQIHE - mjt]o] - Helt Alo]o] Yeg 7|Hke g g0zl
th(Hudson & Hudson, 2006; Russell, 2007), = slUte] BHCEE A0 2 7|3
= HEHE]E °“E15” IHE= B E 0] HlFo] 211, B ] w|A| 2| o] e E|Ql

St gejeta & 4 %E]-(Hudson & Hudson, 20006),

it = AEE AU ES 7]E9 PPLO| S FHi 2 & 4= Sl=tl, 2=
T e B o] whel pPLY it = AIEE|IHETF -2
Zolt}, ppPLo| FHl=of Hel T T HIA|R] & Fagte 2 B we]Z Q]
ofl Al x| et Fejebd, Hellt| = AHEQIHE:= FHl=0] AEgEglof] Hie

AR 7} SFehA o 2 5 3tE e o FEetal & 4= QS Slojek (A - =4
012; Hackley & Tiwaskul, 2006; Russell, 2007). t&o] Ealt]= QlEfE]| Q1w
ol e APz ool B e} AR 0 = v Zlo] Wb
o, PPLECF HR =7} 2FR|Sh= H]E0| =THRussell, 2007).
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= SHCE FEE ] ek 53] vlo|H o] -, Wik Au| A REat gar K
L PO gup RE Yo HRE PIE IS UE Fa IgHew
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of| v]al] 48l o|4Fe] H{eke zkar glck 20019 ©]F- 15dZF =tufjoll A
A YEO] 4= F1,9287001t}, WEO| AR 4= 2007 A RE A418] F7sk= =
AlE H3lon 201082 7|H o= wE=A S71skaL )itk 20109 o] % Y& 414
= A GEY 62,2005 AR €], 2015), 53] 2014W-S Mg o
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ol A A-eoks ARt & = ATH(F--2] - ol 2014). 53] HE2 THT
20| FE37] W2l 71delut 7ol A AEstaiat ohe 8= il AHA ez %
A= Jlom, an|ARR stolg HHEES I8 HA| Q1A 4= QMA| =2kt @4,
2011), Bk oh e} &2 HiA| = v 5= Ao B o] dAjEthe SHollA o8 Rl=
7h 2 viAe)7| = st e AAIBHAL Sl AR B 90% = e o183t Ao] 9l
L, o5 T 40%< AR o] 8Rithe Bl g Yo A=A Q) 7HAE Rl EeH(Yl
HeQl EFI=RYE, 2013), of23 e Aot e vie e s dEs dL
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o 2of 15 W PPLAY o]u] £2A5H= YEo AR o] HHEE vjR|slr] 98] He
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2 G Ao 39 - o] 49.6%69) HIFS AXTICHALA EAEmE
2014). o5 PEo| L2HHel f o o] et o] WHEo| = FHHR L
HJACHE RS - A, 2014), Wb YE S§AEL AR 0B 878 55
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T AE Y HHE YRS AA FAs LT S SU A0 o u At YA
THEoRL A RTHAE A, 2011). oAt FAE o 3] k& AR o] Tt
ofg] ofu] ' A E7] wiZel, o9 of| w40 82 HEHEHE 5hte] o 1]
L QoA == 282 E ofa|T 4= itk wehA] AR U FAAE AE Y
gol i sl AAER] fon oS T o= TRt U-go] AZiEH, vk &
U2 PALE Aol Falol| A =2 AN EE Ao R ZFAE SHeRE SHE
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AR, AR HEs S He Al JATHKTZ Y84 d+4, 2014). 44, 4
Hof whet of A2 Aol Bl i) F2E ATsh, g2 A AEE et
e E ) ERMERYE, 2014), TR 27T 7Rsdirhs B oA Hii= 4
o Bl o] A olete AE 7RIt HHE gE2 AR Bl g ¥
gl dstr]of 7]do] Hoke AHAL Bl H 2= s A 4= k(™
e - AR, 2014), Farg= 449, vol 910115749—1}4 AL S 2ol AER
= B85t i AnAPE S B A2} HAES] anRls-S ddste] aal
ERIE AEhe Al = ok, mebd B fEe] TRl 24 S-S dve 2
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& AT E =l Qlo] A= AtE vEF gink, BlEo] A A2 T 4
nol ol g} 7| TrkR] Edsle] 27120
Al FRo] AP EE 25

A3& 5t7] uhizolc), whebd B

2

Y] A A W} 55 ARSI o Fagh
WE o] ofwjet £AYZ FAHOE |1, oWt X FAIT A2E A1ES
T QUEAE weksly] 918 The Tt 2 ATEAIE AR5t

AR 1: HHE HEO| TN SHAKY, S BA|, W) 0frER

yoy
Avery, 2000; La Ferle & Edwards, 2000). HA| =& J = HE HA| X7} 26
= &GO TS g R, ed A, =E A T O R E o] gt HRE YE
< ohE Al g 2R AR 9719] S5 s | wEe] e AEET
EREY E oAE FHCE ATE Fado] Sl

HHlE gEo] Helt HAIRE =&t AR 91R]9} Hlteof whe} thefsict,
Bl FEY o]opr] 9] £ ouatr AAE =, of2fgt o A= T 52 A
oz AdE, HlE PES ATt oy} AR e HHEr o] AE Fof Bl
AR HHE gEo] AlFolA BeS Ao At
H]S-Z oF 35% = Ul o, uhz Fzb A S AR HIS-2 59% 0] s tH7d4
7 ], 2015), SHANF Helit = QB HQIHEZ A HHE L]Eggxﬂl@g;ﬁga]a}
Qlof] AFALHA BHE HAAE FREe R o] 2xn|Rpo)A| Hdsh= FEjo]
AW - 24], 2012; Hackley & Tiwaskul, 2006; Russell, 2007). O]Eﬁ{ EUL
HollA B wAA] = FEe] W8 A ol X o 7 T4 <=0l =ot 1
AL EA w2 Ao m AE, sk Heils YRS Ak S =S SR A
27| floiA= B E HAIRE Tt Do) Algshe Ao ByfAloleh= o E ik
(%84, 2012).
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S 4= 9k, URbA 0 ® Fa10] e = Fal aatel =2 WS VA=
, AL AR leEHIETE s O B g4 9 I3 vIRId
(Gupta & Lord, 1998; &f - 2D+t 2008; AF - 28 - HH Y, 2010). 3
A|RE AR Sholg RS A HoHA| BRIE RS 719sk= Alo] B a4
olgh= o)A Al71E vl T A, 2012), Y& LollA] 3= wA]%]
T BT, el oS st Bl flES He aHAE> A
5 3 d 7ol 7] whizolth, wheha] Hae YRS nAR A 54S 3%
p-sAfof] AxH|AR] AT FH]E o] Bo] leEE A&A 02 fA|fjof Sl THAIE 7F
I QT A, 2012), olof wEh Hi= WiAIR|9] e FEle axv|Afe] vhgat
AS 7 Al o8 ot BIlE R0 Y Lol 4] s Bl A Z] <]
w=oF f1A|of whE A} ol & HF ok drhs o EStAIZIE = Qi
TR0 & PPL Aol Al viA] s Hals= wiA] =] Q] $1%] 9 v]Folu; 33 oF4)
S 2 BREo] JItHGupta & Lord, 1998; Russell, 1998). PPLL] v 2] 332 URkA]
o=z A Fejoll whet 2A Hi %] (on-set placement) @} Sefoflo|E]E x| (creative
placement) & 73 4= Q). 241 iR = AlFo] =4 FARIEl 98l A=A
AREEH | Floll Wi B AE wWeh, Aejoflo el H uiX|= AlEo] viH o2 Hof
A= AL oJultth(Babin & Carder, 1996), &, 24l Hj2= FA| Aoz AE2] 9]
A&} HE FE iR AL & 4= ek, wEbA o] 5 Hal= %1+°ﬂ 2 g-sho] 2
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W, BHE wA2]9] vi2] Fej= AlA] FRol wet SRES AR ARH s
A EAU AR E = 2 v x| of T<ed] v F o2 Hoj|= ELEIOHOIE]E %] =
4 4= Qi

SHH, HERF 25 (Gupta & Lord, 1998)+= PPLY] 78-S 328 of4lof wfe} AJZ¢
A FAl, B7HA oFAl W A 29 A o' ERSHh olot viszstA 2l

(Russell, 1998)2 73 FAjof] uhe} SpH & vl 2], thak & wlj =], G+ <5 v 2= 1
stglomn, 4 & x| = A2 E7F Ao s FHI20) YlE SollA Fast 4w
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oA R AeE Yuishs £ 44 d2AY HRIAEE 7Pt & 4 Qlok

(Russell, 2002). Oloﬂ wpet Heie fEe] HHE vix]= 33 ofaol et 19 e

257



258

712 PPL ol A B =0 v %] WA of whE avh= 71 Bo] dtEof H5
o] =, AA —E‘AEH SollA= 2A Ao B A Foll A= A Aol ==
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5 A2 2rC|Mo|ct 2 UM 2
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7, S Aol ThE AH[At IS Xt0]

2H|X}HIE
AR A Al
o bel
Al e 12 4 16
AER| 7|ch Bl 8.0 8.0 16.0
AT SA LY % 75.0% 25.0% 100.0%
A gl 11 6 17
ofmas 7|0 Bl 8.5 8.5 17.0
HAXH A LY % 64.7% 353% 100.0%
Al e 0 13 13
SLtA 7|helse 6.5 6.5 13.0
X AL % 0% 100.0% 100.0%
A e 23 23 46
Al 7|ch gl 23.0 23.0 46.0
HAXH A LY % 50.0% 50.0% 100.0%
Pearson’s x? 18.47 (df = 2, p < .01)
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H 8, A7to| R0l M2 AH[X} EES2| X{0|

2H|X}HIE
7L EA gl
i X

AR Hl= 23 10 33

o 7|ch Hle 16.5 16.5 33.0
X7 SEA L % 69.7% 30.3% 100.0%

Al Bl 0 13 13

E R (o]} 7| BI= 6.5 6.5 13.0
7AW % 0% 100.0% 100.0%

AR Hl= 23 23 46

Al 7|ch Hle 23.0 23.0 46.0
X7 SEA L % 50.0% 50.0% 100.0%

Pearson’s x * 18.12 (df =1, p < .01)
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10 2 Bl E Eofl A B AR 7F vehd vIS-2 A A 219] 129%9] &35}
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SR 2 ARAHES0] 52 HlE YES Hhg-o] e E R Tl 21 o) 4o) He
oFo) Flow TAEo] YLolE BTk, ) A Hals wWAX|7h HiA Egirks A
Olck, 2, AuAHFSO] 2 HAE YEL HAE oA S U HLFOR BT
42 71S SHelskelet, ufeby) Bl dfat gre] ARy, 22bHel Au
ZxsHe BAE YEo B e Anlx) vk offirka 253 4 gir
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H 10, HIAX|2| HiX| SIX]0] (-2 AH|XHEES S| X}O]

2H|X} IS
HiX| x| Bl
o bel
Alx gl= 128 189 317
= 7|ch Bl 128.2 188.8 317.0
HHX| QIX| LH % 40.4% 59.6% 100.0%
AR Y= 1,336 2,215 3,551
Lhg 7o He 1436.0 2,115.0 3,551.0
HHX| SIR| LH % 37.6% 62.4% 100.0%
Alx gl= 283 169 452
f=nigniy| 7|ch Bl 182.8 269.2 452.0
HHX| QIX| LH % 62.6% 37.4% 100.0%
AR Y= 1,747 2,573 4,320
A 7|cH B 1,747.0 2,573.0 4,320.0
HHX| SIR| LH % 40.4% 59.6% 100.0%
Pearson’s x 2 103.94 (df = 2, p < .01)
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Pearson’s x ? 326.22 (df = 6, p < .01)
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o bel
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H 13, 2 HAIX| F2PE AH|X} EESQ| X10]

2H|X} IS
g xzt gl
o bel

AR EiE 1,586 2,439 4,025
gEH 7|ch gl 1,627.7 2,397.3 4,025.0
Z=o Mk % 39.4% 60.6% 100.0%

A Y= 157 79 236

43 oA 7|ch gl 95.4 140.6 236.0
= FM2k L % 66.5% 33.5% 100.0%

AN e 4 55 59

LHH 7|ch Bl 23.9 35.1 59.0
= M2k % 6.8% 93.2% 100.0%

Ar| Y= 1,747 2,573 4,320
Al 7|cH Bl 1,747.0 2,573.0 4,320.0
= FM2k L % 40.4% 59.6% 100.0%

Pearson’s x 2

96.22 (df = 2, p < .01)
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H 14, AH|R}

S0l [ SHeITEe| Xt0|
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IS E, A
o bel
AR Bl 375 447 822
olgH 7|ch Bl 3324 489.6 822.0
51| ®2F LY % 45.6% 54.4% 100.0%
A Bl 35 19 54
g2e 7|ch Bl 21.8 322 54.0
Skl T2k LH % 64.8% 35.2% 100.0%
AR Bl 1178 2026 3204
LN 7|t Bl 1295.7 1908.3 3204.0
519 M2k LY % 36.8% 63.2% 100.0%
AF Y= 31 9 40
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Characteristics of and Consumer’s
Responses to Brand Webtoons

Lee, Jihyun
Researcher, Research Business Division 2, Macromill Embrain

Hwang, Jang-Sun
Professor, Department of Advertising & PR, Chung-Ang University

Recently, brand Webtoons have been emphasized as the importance of branded
entertainment is increased. The study focused on this newly developed tool of
marketing communication, and investigated substantial phenomenon and consumers’
reponses with various attributes of brand Webtoons. Characteristics of Webtoons in
terms of their structures and contents are analyzed with a total of 50 Webtoons
publicized for the latest five years. They yielded a total of 589 episodes and 23,482 cuts
and critical attributes including subjects, type of publications, genre, message strategies,
layout types and so forth are investigated.

From practitioners’perspectives, consumers’ responses to the brand Webtoons were
analyzed in order to contribute to the objective which is maximizing the effectiveness
of the brand Webtoon as a marketing communication tool. The numbers of
recommendations and replies were analyzed if they were associated with precedeing
attributes of Wentoons such as message strategies. Specifically, the study focused on
how the brand Webtoons with high-rated in the number of recommendations look like.
Finally, managerial implications for practitioners regarding critical variables they
should consider for their practices as well as suggestions for following research with
critical antecedents are presented.

KEY W ORDS BrandWebtoon ¢ Consumer’s Response ¢ Message Strategy
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