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ABSTRACT

Feeling unable to control their environment, consumers seek for compensatory consumption. The
literature found that two contradictory symbolic meanings of freedom as well as boundary in products
equally compensate for control deprivation. The current research proposed and verified that the symbolic
meaning of freedom actually restores the deprived control but the symbolic meaning of boundary
does not.

Being an ability to think new ideas and insights, creativity could be a compensation for a loss of
personal control regardless of its validity or justification. There are two types of creativity: within-
the-box or out-of-box. Within-the-box(fixed) creativity extends the existing knowledge structure which
is analogous to the secondary control seeking a cognitive certainty. Out-of-box(expansion) creativity
creates new concepts distinct from the existing knowledge structure, comparable with the primary
control of psychological freedom.

A total of ninety-four college students participated in the creativity tasks. The results revealed that
control deprivation did not affect the participants motivation but did their performances depends on the
creativity type: control-deprived individuals could perform out-of-box creativity as good as high control
individuals. This result manifested that the primary control actually compensate the control deprivation
but the secondary control could not. Additionally, the theoretical as well as managerial contributions

of the current study were discussed.

Keywords: Control Deprivation, Compensatory Control, Compensatory Consumption, Consumer
Creativity, Types of Creativity, Engagement
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SEHAHE= 9], 2013). °]F z2Rle] Ay 7ERE
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Kay, and Whitson 2015). ®A], 4l2]& Wb o]&
(Miron and Brehm 2006)°] W= S4| Z2FS A
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© BT IRA Afael 3 7eA =3e] Aot
(Schooler, Ohlsson, and Brooks 1993).
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generation task)°|tHRubin, Stoltzfus, and Wall
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ogX 22t SAE 3Ete w=Holeka et
AFEE UtH(Rothbaum et al. 1982). 22} Al
AP sHths 252420 FHe] EA 3&E Aleg T
2918 B s = A 2 T AgelA s on
£ Zod= R 8oz Yeh A EtH(meaning
maintenance model: Heine, Proulx, and Vohs
2006). 28y B on7t A AHs =21 Akl
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De Drew, Baas, and Nijstad(2008)°] A&+ %+
o)A o]|Fd R R (creativity dual pathway model)
of wEm AXA A4 (cognitive flexibility)Z} <1
22 A7+ (cognitive persistence)lghs F 74 7

£ Fal Bogo] WA % ik olse HHS
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oMol 2B 42 Hy §9d7 8L o)A
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o WF e QX4 WS delhlie fAde %
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= a7ob, o MEx I ow o FeAQl ofolr

= Aztd 4 Ik Forster 2009). 23791 7|1&
(Nijstad et al. 2010)2} 33=5 (Roskes, De Drew,
and Nijstad 2012)%1 - ] d=7} F2 AHEH.
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I~

=
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T, FgAQ1 7Y “H(Nustad et al. 2010), 12
1 odW%4 (Roskes, De Drew, and Nijstad 2012)
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Lo Fro] FojHS HS ot} mgh det
37 @A Ui o] 5] oS H 57
7 FEA ] LnAkEe] Hlal] dAx]s] HelxitH(Baas
et al. 2011, Roskes et al. 2012).

ZARHE AR S w8 AEAIE 7R
At =& 7Y FARE HIETIE 2SI
e EAle 39s71E 29371t Maeng, Tanner,
and Soman 2013). H3F 22 FAIE A7 A

Faz0] /HEEE & B A]e] (item-specific processing)
IS ARESH HlB2 314 A B A (relational
processing) WAlS AR w2 BAIE A48 4]
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M 18] 52). B Ak BAE AR
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A 71Egieh. ey 23F FAlRA Y] QXA 18 o]
&t the =49 BAl9 22 (illusory
control)= 422 4 Ith(Burger 1986). o|=|gt 2
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Iv. g7

1. o7 & & &YKL

7Hd e g AE2 Ae Al Ao thgtellA mf

AR S 7deks ey 959 (3 53%, B

=22.44) < o2 2(A7Hd BAl =5, W) x
2(HAQEA T/ 12 BA, 23 BA) ddt 1 AAR
T8I3itt

el = Sl duglol XA =S Bel &
st Aol |l AA7F AE 4= Aok (Rietzschel,
Slijkhuis, and Van Yperen 2014). ©]& 183l
7} Zrelid FAe] 2 6N R Akl on, 24 170

olgel 5ol ST & 5 U W We $HS
Shws agsilch oy Il SHelA] Ak 2AE
VI e FeuAt BT SHoR 155

of $4 el AlLlBgn. o)z dla) 39l Ak
7 AslElo) B BAL 920 WS thdee 4
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