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Abstract

White-Collar Workers or Professional
Journalists?

A Study of the Nature of the Professional Identity of KBS
Journalists

Soo Young Kim
Researcher, Institute of Communication Research, Seoul National University

What is the nature of professional identity of KBS journalists? To address this research
question, this paper conducts in-depth interviews of KBS journalists. The interviewees
are news reporters of KBS who are in the field of news gathering, production and editing
with experience of at least ten years. The analyses demonstrate that the KBS news
reporters tend to lack professionalism of journalists. Because of the hierarchical structure
of the newsroom, the news reporters, functioning with limited autonomy, have to cover
various fields as generalists as opposed to specialists. Moreover, the KBS newsroom has
not internalized public interest yet in their news production process. As a result, its news
reporters tend to function as white-collar workers as opposed to professional journalists
armored with the notion of public broadcasting and the ethos of serving the public.

Keywords: professional identity, professionalism, public broadcasting, KBS
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