20

=

—

~Nd
ik
{

=

H2ld, 21 AL

x
a:

27|

FCHZ | A,

H
—

H 7|2t S

2F

F o aF HIRk=

(] 8}of 2} eh s}

XZ7H] g Th7 |2 Mol Chet st=X M7= UiR|E 2fEste =& Holok 55| 7|2 97| &

olct kit o] of

g
S0l Zo Leloz XIH=ol2 B th7 | Mt 27| &

o &

His
=TI

OflA] g CH7 | ATt ofteel Jef=is

b

3]
=}

}

x=1
o

!

3
=

OfofM 2|2} 71

olM ES2| Al 80| ofret &

i AAIEIACE A7En B o[ HME

9|

Of=7| 2

H

oll

t Selof B2l FARHA HEEH, 7| 2= H]

1]

2F LIERRCE 2 CH7 | Mot Bl A2 B FAF M2 49 B=e

<l

=

Z
S

Yo 57| HoM b

t

]

HOllA AL

3|
=}

T o1 2ol /7] &

k= Aoz, 530] /7|9l &

5]

= XX

|
=

E]

T 7|H9| AL

oA
=] il

i

0] 7ol AUk

A720]| LIkt gt i |

=0} 2 o

ot 22lgo o

&Alof| 0|F0{M0f 7|

Pre ge

=

o, ol

Olo|
Loi—

ol g oH |

X2
=

M

= f 7|€=2| 97| tiS

7] A, A 8

o
F

Dk o1 EHAM

key * words

* ymyoon@korea.ac.kr, LA A2}, Z W E3}

*% yunchoi(@ewha.ac.kr



B CH71 S, 27| Ay, J2(0 Al 28 ZF 2y e 289

1. A&

&
o
[o

FElvEE &2 7|7tel Eeke AA S o=l Qo] 7192 vl §- T8 9ES
stk AEE A A E e 7| Ee] Elvet BAE AAZAR] FELE @3t Bolg
g d A 71t S22 AAANE Sol f-euet BAe}F AR dhd o) o]59] o
o] B8 AR k= dl tiafix= o] @7 ofHr). e} o] & 7Y FA|H e
FERS Sl Lol 719 S Al A Y T FHEHA X3 A FHE R =F
Zpet An)ate] o] Ho & AF38] o T EoFQ HollA e EAIHS FE3Th 1
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F7Fohd a9 ZQ1 Y= Q1A ghrar stk

o|#A TF& 7o 3o sl B} A% 7S H8-5}7]
A AL d AFE 35 AlZelMe A2 fIRE B9 = Q1XE 5
7199 1712 olod = ek 7= 7199 43A 2
o AFS FH T TFH] WAl FAHAQ s
54 o|u|A] 355 9I8) Tt AFUA o)A HES AHESE
F2x(Coombs, 1999)8} -2 SHA}= o] 2 gk 9171 AFrH Ao M eke] el ARE-E A2k
et T 78 AEE A T8 810 = 9)7)dl vigt 719 e] AIS 53 ATk
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(ocus)9} 22 3} QR AEE FAE o] ATt dl=H|(McAuley, Duncan, & Russell, 1992), &
2ol 4 BAI% U919) 24) ol A H .2 FREE 227 B Bed) o] 52
& §38laL(Wilson, Cruz, Marshall, & Rao, 1993), W2 A2} 917] A NdS 28402 5
Qs Ashe 5 917] AL T Q5L Hry Awsh 95 I Aol
SR E Alo]o] AlL:E o] YTt Coombs & Holladay, 2004). T=3F 314 A(stability), = $]7]9] vt
B4 R4 97 AH T4 29102 S, HolE A7) AEL hE EAE
o] &A), 97 BAl, 17849 Al 7HA] Ao g e Aol AThADS - Aol
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o AT FAxA A=AE UERlH, 917 FA= AR €10] 2% 4} ufj21A]
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T2k defro]o0h)= 719 9171 A el whet 1o gk 917] AFUA ol =k
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Atk ol & B 604 o) =8 QA= Syt AA| 179 13.8%0]) o] 211 o] F 6049l
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HAE 91719 134 SAEF UNE FUIRIATE ol 5o E
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The Relationship of Anti-Corporate Sentiment, Crisis
Responsibility, and Acceptance of Corporate Apologies

: A Study on Samsung and Nongshim Crises

Youngmin Yoon
Associate Professor, School of Journalism & Mass Communication, Korea Univ.

Yun Jung Choi
Division of Media Studies, Full Time Lecturer at Ewha Womans University

The purpose of this study was to examine the impact of anti-corporate sentiment, anti-rich
sentiment, and crisis responsibility on the public’s acceptance of corporate apologies. A total of
700 people participated in an online survey administered by a professional research company.
Survey results showed that crisis responsibility and anti-corporate sentiment respectively had a
significant relationship with acceptance of corporate apologies in both Samsung and Nongshim
corporate crises. This indicates that the more the public perceived the corporations responsible
for the respective crisis, the less it accepted their apologies. In addition, the more negatively the
public perceived corporations in general, the less it accepted apologies from both Samsung and

Nongshim.

Key = words : anti-corporate sentiment, crisis responsibility, corporate apology
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