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=, I 9 54 A1 0] 1 A A4 1S Sl 44
ApmiE e e Bel, BHos AY /1S F7)E B i SR 2251
o A Sl 9171 A4l nhE Alukel 0.8 2Agsh) 9ls) 91719 sle]
ol Sl el o] e AT 1g10] 9] 9l Mol e AlLtel e 4
Ssiet. F22(Coombs, 2013)] 9171 el wek AgAo] v A9 A 917
(ol 913 B} Mo 0= 2ol WS 717 W E A K] oel=lo]

P02 WA AP0 R 25T Aol £ B9 oA 9Y7]

1
g

ﬂ]I,

rE

(NI

R

(f: ZJo] TOJ2 TAIE SMISIALE oFBE Qi W9 7]910) 2 W9t 18
a7t RS e Ao 2Askr 7] ARUARIA 2R F2(Coombs,
zmsm 917] Tl el nel 4842 79 Atriol A4l W E7 (el 2

QUgshe] A Z1A e A0 e o] AR, thAlk ol Bul e
"éol HPASHA) QPEE melieh O AAISIAL, ol el A9 WAL 2l
sk U8 (el o APAL CJ TETH: A3 FSIL, IR SEE gich
= 15 Akl o tlgol B ujAls o ujAIe] A1 714
A AR A Sla) 9, Aw, 714

3
h=
OlF, oMY F4 T& WL, 2 Y| EFE A T HE AA 7|AAY Ko
2

SR

& Aol AR SHARES A g Eol iR 4 Hli=E SAsH
7194 Tg/gell Higt B 212 (2004) 2 2= A AE ARSI Al 52

SEYNELSE 184S



9 7145 R0 ofat A BERE Ui 7 Holut 71 4eT AT A 529 7
STk AT, ‘Lz )7} ol 42018 - Hlolut 49 Auke mol Frhar A1z}

[

¥, U= CJ 9] AlE EFE e ol Ptk ARy 52 37 o, Al

G felof tiet B4 2 U= O7F At ARolu AR SRS A=A e
CHL AZRIY, s OJ7F 22 Aol ARlAE A|&4 02 JEeintal A
SITE, ‘U= 7} cherst o[MIEL SIALE 7| Elstal Eba] o 2 Saslittar Akl
U= g7E 718 oln|A] FaE Ashcha Y23y 59 47) 53-8 ARt e
T2 74 BPE AR A,

Ol
2L

5

) ol% 222
ol 2GS FFo| FAstCh AR ST ol% FAolA AR EA| A B
2.2 7Ha glekan B7RHs 1ol ol s el Zloleks goje] uket £91812008)
o] ol 4f 24 FARE B A7) g skl AT Ui g7t B8t A}
91 ol7r2} A A1 ATk AYZIeY, ‘Ui 7 B8} A o) 8 S5 of
ATk AT, “UHe )7t B8t AR T BAIE S 4 9l o] ik A
Zhiey 50] 37) £t o) 74 2 M Shelsieict

@) 71 AFLIAHOIE =B

917] A Aol0] HH e BFo] FAH S-S ofZo] Uhz AolH, 917 75
Aoldl ko] ke 50 48 o ZAEHRYY - 284, 2008). Ty
%0] 71900 $17] ARUANA the kS o w7 WolSol=AE Blstud 7
%42(2002)0) 24 £ AT Lhz o] Apel Hiat o] tigo] RAlslt
AJZRIEF, ‘Uz o] Ao Tig )9 Tl go] oSl uhstehas AT, “Lhs o] Ab
Aol Tig ) o] thgo] AAsteha ARk 5o 374 Bake 7 AR Huw S5
shes shlct,

(4) olo|x| 5}=

ELRERE SLE LR

(]

v 212 31%517] $18) chrst ARUA]

71H9| Olsr AR, £17| MAY, 2171 AFLIAH0|M0| SE2| 7|0 chet Ef=0fl 0|Xl= S&

19



20

A Bt o2 Bshs e FEolY] thiel FFo] AZsHs ofnl] Bk
w2 slelgt Bt ok, mehd wWz14(200009] QFoIA AL RS Basls)
o}, ‘L= o] ARl that j o] ARUA Ao oo 8 o7} 358 A 7
T AZIRICE, ‘Uz o] ARdel] Tiigt ¢ro] ARUZlolHe] 9] AS B8k |
oJ3h8 3 A 2rhaL AZRIEF, ‘Uz o] Aol st gl AR Ao o Tals ur
o A st Al E'%Lza 2 Zlolet AT o) Al 7] BRHS AbgS

)

kv

i

32 rﬂi rlu

1] 2|42 o} o=t 719] ofa} vfg WA o] 917 uhe] 714
17 Phefo] QlotA] Fagk HeloE AMGEILE 91717k WAt 71919] QAo Al 1
So] (%A 02 A4S 7|9 o) §FHES SH Alo| AT Biket & 4= ik, webA]
259 WA Alo s 7|9k X440 o] 88 AUAE 24 Wast gk
o2 15 FAHH - o]8(2010)9] AN TEU B Fole] Uk GomE
I8 A%H 0 ol g8 Aolt, Uk () o g3k Aol thall 4] Aleolel 4)

1(

i ebs 270 Batom 7 el s HEa sk
4) AFE ZA}
A% AR5 A5y o} RS Hrel] $i9l, 201619 59 2% AL AR sehsha s

3273 o AR 2ALE TStk AR Al Bt SIS At 20t)
ZNLoE FAEo] glol, £ 240 A g2l 200) ABFl shgE ERolgict

AP AR A QA AEAR AXFH, 7t SIS olar At 917 ofre
YA, 171 A9 Al S, 71 s AruFlolA Aol met 22k & 8714
Ad 27 3 3 230l del= SE=S Shlh AR 2AF A3, ol At 917
A G LAV O U2 G 0] o]l e ol 2 ERF AN FelA

i
oX



Aok 71l AASIATKM = 1.27, SD = .78), WlebA] olgr &xfralef 22k 4
FA R o] RO FSE ERIFCE thEo R, 7] MU 919 W&ol AAE A9

112 G LF9] WiFol o] Slrkar Azt Uzt ehis Al ‘(O A8 134 o
O~ @ - 2P 2 FHBHEE B9 2 Aeld] 971 WS Heh ks =
0.75, SD = .45) I} 2 Ao 9171 g2 et i = 3.25, SD = 1.81) ]
AolE BRISIAHp < .001). U= %’471 ARUAIA ke "919] vi-gol A
A ARde] whiE O 1Ee] the WAl ojushrtar Az U7E el el 'O W
ojFoltt~@ gAoltf & FHTIEE 1AL, T Q1A Ajol7h vepdthp <
.001), Wola] Aeke] W8-S A3t ek = 1,17, sD = .38) T 87 ko] y &
S s M = 5.25, SD = 1.48) Z{Zo] Hi2A| Q14J5k= A 0% ERlE|o], HE
AE AREY AU o7} o)t &2 22 | Qe SIS,

016 54 4458 1047FA(7 L3 A=A, Mer 4] Sijetae)

_1

e
>
oz Uﬁ.
Mo
[N}

SPAY Bl el o] R1e g vhgo = g 20thE iR ANt
o} 87b 89 A AEAL TR hEE T, AP W F 3529019
o, o % 221 14 Bl ok et BYASH Se Ytk B 2439 o]
BIE A2f5} 5 3287) HolEl/t 2 B4 915} AGEUT, T S

LIS ol 515 17 ool 314, 7] Al s o, 9] 4 A
U0l 4 Zizke] ket 2AKE % 87b A 2 % shitell Yol Tsigion], 2t

AR HEER 40~ 4374 T2A) BRIk B AT ol A0S 7H 719l
917] ARUARIA ATHE 245K Holvlel, $17] hewt o deto] 3 T4
AR A7 Aok GARE RS v o] A8 ATIRRSel) 1egAlK F o] S5
317 She A0 ofRojAic, FAIHOR, AR WSS 719le] AfTt olfret
25l 917] e S St 917] Wl w7l Z1Aket 3bl thg el ma} )
71919) Qb S -2 A Erh A% ATHIEL Foldl S W AR
o2 3 917] ARUACNH 4812, oln]x] 8|, 2|44 o} oS SABHE HE B
ol SHoHES il

71H9| Olsr AR, £17| MAY, 2171 AFLIAH0|M0| SE2| 7|0 chet Ef=0fl 0|Xl= S&

21



22

5 ¢+ &2t

1) SExie S4

7SS IFEASH 5485 A EH & S} 328 5 H/3-2 16778(50.9%),
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7149] omA] BlEL- ofgp Afro] YAISh= 917] W82 ek e = 3.26, SD
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2.84) 7k] Afolurk 2A] Ry,

6. 22 { =2
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Abstract

The Effects of Corporate Issue
Ownership, Crisis Responsibility, and
Crisis Communication on Publics’
Attitudes Towards a Corporation

Kim, Sara
School of Communication, The Graduate School of Sogang University

Kim, Soo-Yeon
Ph.D. Associate Professor, School of Communication, Sogang University

This study explored the effects of corporate issue ownership, crisis responsibility, and
crisis communication on public’s attitudes during a corporate crisis situation. It
employed a 2 (issue ownership: present vs. absent) x 2 (crisis responsibility: high vs.
low) x 2 (crisis communication strategy: accommodative vs. defensive) between-
subjects experimental design. The results showed that both crisis responsibility and
crisis communication strategy have a significant influence on the publics’ attitudes.
When a corporation had low responsibility in a crisis, publics perceived the crisis
communication more positively than when it had high responsibility. When a
corporation used an accommodative communication strategy, publics perceived the
crisis communication more positively than when it used a defensive strategy.
Regarding corporate issue ownership, when a corporation had issue ownership,
publics perceived the crisis communication more positively than when a corporation
had no issue ownership. There was an interaction effect between corporate issue
ownership and crisis responsibility on the publics’ acceptance of crisis communication.
Finally, this study provides practical implications about the importance of integrated
understanding of corporate issue ownership and crisis communication management.

KEY W ORDS Issue Ownership ¢ Crisis Responsibility ¢ Crisis Communication
o Crisis Management
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