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AL Ake] =Ao] oA FHFEAE MBS & HomA A =

ARG QNEUlE 58 AR Alo]o] AtolE ofsfE 4= Qi

AAAE ] F4E wstel HAE 71 B Sl e WEE A &nlat
hal

Fo| vpefstE A t= 71]de] =7 v &5 o]gk wstel HEF
& AL QU Wskatal Sl Al AP ellA s elAlelA dEs AT
9% 71959 U}ﬂl‘%‘ A2 8l Gl A WshE AFEaL gl A

358 A25}7] 918 FHET FR3ITHE AL e T
el sk e
A 196090 o] B Wk
A& A H L KR, 1997b). 54
o FABT A2k A7) 8 St AR A GRS A
S0 <k = A1e] F40ell A Sleh, WAA Aol B Heke A
oF SThe ST @A) Aol e FEe esiol Sk F4ol
323 ¢th(Duncan & Ramaprasad, 1995; Szymanski, Bharadawaj, &
Varadarajan, 1993). %528} Z2kS 53l Aol st 53k viAE] 4 FaL
Aoz A 2uAES W= A1 5= ot Levitt(1983)= th=4]
& AAZE=7F 2E G A A 2polE A shke] Ztheh AP 3
the AoA aEE dojof ghrfal «lﬂ‘ﬂr #7232k t=A
o] s ] viAIE ek ol theh v]-8- Hek 5 QAL 3Fare] el B
= 920 BAIE 7F57 gt wmut Ma} o= 71dEe] s Bl
= olﬂllle T5 & ol A o] Al ey ek e v
7L ThE U AE shhel FUd Ao 2 skl Weke s
oo} 61—1:]—-— A o]tH(Tansey, Hyman, & Zinkhan, 1990), ¥ T} ZmHoj|A]
AR LAEE V5, £ 2ol S Telste] ke esiok SThBit,
1974; Cutler & Javalgi, 1992; Dowling, 1980; Harris, 1984; Nielsen, 1964;
Walters, 1986). %] o] #-3}2] 54 o] Fato| Lxehs] Hhds o =7 31
ke 32| A EAJ-S a1E]s] o} $HcH(Davis & Sensenbrenner, 2000),
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& ARz A AP el A HE S Fdeta 22 Bl
o] 2ol S 5 o Bl Al 2njAbE e o] A H TR R
el B B BAlS Boltk I SAPEAL FEshe Al WAIAE FUs
FE| 2 7to ghttal sl lrt st eyt FAlel R Qls)
AIA ZnjAEL A3 FdsHhomogenized)H o $57] wE-o]v}, Hogh 2 Al

2 FUSAL FARE A FT Bl vpAE HEke] o] 9lojA

o] A& FE3}3L ¢JtHTansey, Hyman & Zinkhan, 1990), S1A] 7}ol|A] &
A) A B B 71905 ) AT A1 Aok ) 2w
Ao vhepAlol QI5ke BT A Ll Aol ol gwl2A gasm 1
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A A% B9 DA 24 o] A Elojof Brku gk B4 719
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2) $X| 5 M Z =
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AUl 3 S Afo|Ex= R o= o Fol4] ARt dA| vh=4
71952 AA ol& H Alo|EE FAld] 7kl gtk A VY E
AR 2SN 59 AFH BAE oA E EFH O AT 9
& oBA FA| F3HE AL etk RS &0 =2 3] L vhlo
& Gong, 2005). @A 28| 918k 9 so|A] A 2o A AP H
el =(contents) o] T3} TA|9F TR|2] F5}A WA B AFEA-g)o]
TAES A AL o2A =7 7] TR AP AnjAEdA L
E9] MRS HAEE = kSingh etal., 2004). AA|s}F FFe | 2A ol
S wlekR L 27 558 d2) E3le} Ao AlFT Au]d] Ags)
7] 9)8k A # o] I Eo|tHCyr & Trevor-Smith, 2005). A}3]2] AFU A o] 4
o] 3 e =A] FaLE SR o] 3E Z @A vk Aok stH(Hong et al,
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1987). @A st o] Adgat7] flaiAT Aol B Aul 2 B AlFo] §A]
watell B AgzE Fart v weba] AA] njAiEedAl vaAE A
gk viuRaL oA AR 9] 23k H-s) whedshs Ao gk A%t
Ho]tH(Cyr & Trevor-Smith, 2005).

4) ClE{HIMO|N Zotet 210

35124 (Culturability) & F3H(culture) 2} AH-8)S-4d (usability) ©] g+
AJojolr] o]Zle Fale} tizlel @ Ee ko] #AIE YRt Barber &
Badre, 1998). £3p3d¥/32 ¢ HRRIEIA E3tet RS- A2l dTte] 7
o ek TS dxatr] S8l ARgehs gofoltt. ¢ ARl B FHIE
(content)2] Ao A o 2 o] HE= 9 AE@T}, FAA)|, BoF ofo]
FH(icons), 25, dlo], 28], &x¢l 7k =i v x])o] 9 Alo|Eg} o] &<}
59 e Agel A Ao s S vzIvhs Aotk Badre, 2002). o]H H
21 8452 FA| B o] 8AF=9] Z3le} 239l ¥l glvk(Barber
& Badre, 2001). Th2 7o = trjo]l QAL =E3} &% 3} FHo|
JTH(Cheskin, 2000; Del Galdo & Neilson, 1996). 1= #3ke} WA 27
7} 9o, wheba] Esla= FaL A zol] aLe]Eojof = P2 8 4ot

5) WX} 231A H| 1w 917(Cross-cultural study)2| S

E3H4 7R 23 A 02 Falel| whodE Mk oj} o] 2K o 2 3F
31 Agkol = ARg-Eltk(Pollay, 1983). o)A #3124 71| IAldaL A2k
7} 2k 28 Aol Hg-E o] ghrh. S22 Fale A Al g BRI &
=7 A B2 Z7bellA dET ARl 2] tial] 24221 rHAlE S8 A
Azt S1gk wiAA g, Al E3], 23 v, SH e 23k AU
o|de] A8 A % AruAeld vH, o=, Heke] F2]otHDe Moo,
1991). 2L A2 AR T7}e] 84 54 o] Y| e Eojof it 7}
o] H|RFEo] 7 E8H4 EAo] thE Y] wlZo]th(Harris, 1984; Wind,
1986). Harris(1984)¢} Wind(1986)% “HA1ilE BE EX| AlgelM &
siA717] o et dfvkebd T4 =7 AP tHE 1 A A, miA A Rt }
Yet &84 zpol7t 2Ast7] whto|ot 2har F7g3iet. Qlefule AAIA
to] wiA7} =S Wt ofyet Fa st IA| FarmiA|2A] 2] wizds)
o} QIEUl o] 8o} 22l g2 oAl MAAIA An|#} FA| o)™ 2 o)
elof] W QIE[Ul Alo] E A vl gaLe] wg e Fal4] g Avel] AXH o 9]
THOnkvisit & Shaw, 2002), o] A& Ea14 7}x]7} AAl Zu]ASe] Abat
T Ak A g o mAlel 9lo WAl BEEo] 917] uigelnt. el
A AL ko] HRE AFSE7] A A ITolA = A} 5k
H| WL AT7} o] Fo) o} gttt A&stA 7 Fo] ZalE Aosh] o HANt

e
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7) LA oA o] AlEA, T Rlel, MEX 24 3 7515 J1X|

QAU Fare] thgt Aol 9 Fare] F9 Fe= wiudaL, Rzl
F3 e WU ERE AZE AbolE Fagkal Aol Eal It (Cho &
Leckenby, 1998; Hoffman et al., 1995). 2241 il 5429l Bal= <12
2 Fujo]vE 2| o 7)A sth(Briggs & Hollis, 1997; Millward Brown
Interactive, 1997), WlUg Lo ALE-H B == QlEYl o] &al529] T 7]
oo FAA o 7 ZrgstH(Dahlen, 2002), FaLo)] AL-H 7]<d, =2
L2 0L Q1A o) lo] WHEHAl #H =] glth(Hendon, 1973; Holbrook
& Lehmann, 1980). Stewart®} Furse(1983; 1986)%= 28 & @ 2 (executional
factors) & AA|s}slITt, Begk T52 o]¥l Aa QA7) oW FaL 3¢
2 A5G0 EIAAA] o el ATttt e A 945 AW
A 80, BAE g AF 5402 B-F35k9Ir}. Lohtia 5(2003)2 Wil
AREE 92 5, oiyrlo]d E uljule] 7|7} v daLe] o] gAlEe] Fal
3 SRl B s R JFS vHIvhs AES ATt B AR}
2 vyl FaLe) T Fal XS Agekal et A5 FEE A
& & Wk ol viugaL 2 A7 A A A=A o] s S Al
17] w0 tH(Kim & Leckenby, 2002),

Fare] Asa QA= Sgarela] -9l W A17Hwhat is said)” <]
o] opz} ‘o] g =& A Hhow it is said)” o] XS E eI o]
& oJu|ofja] ZEollo|E]B. Hke] 3k @ g A A @40, FAES A
2paal Far WAl A e] 57 Bl Fare] dubA 7)ol el ¢2e ehisitt
(Frazer, 1983). o|¥l Ao & vl o & 7|&e] A5 HAESIHA &2 7
AReE B EES A elsl it Baltas(2003)E 282 Q2 AATtolA] vy
Z27P7F a3 AW Y 5748 B dogn S7h2¢] vke-g Be{d o)A
Stk 288 Ak 3 viA A= B A o] whe-g RriestH #-2 HAIA|

FaLe] Qlojr o] FHES ZIThaL sh3ith SAL H BAle 23
3 Z287 #o] gtk o] AATol|lM= Kim¥ Leckenby(2001) 12|l
Stewart9} Furse(1983; 1986)2] AT-ol|lA] ARE3E A& @ 4 329 z)els)
A}, Farol|x o] Fr A Ante)(cue)= FE Hol| E3HE AR o] kol &
A Folgkar sl Hrh(Wells et al., 1995). o]k A o] & 7Fx|aL A1 9|
Avtf(cue) 4 o ek 7]&9] 75 HES T ARA Fale &
HZFE oA 3ZaLE Hal v & T A Tlle] o] ol thel BHalS Fol= =
27 = 2 Bd=q 3t 52 AFs| ok sehPuto & Wells, 1984).
Resnik¥} Stem(1977)2] 333l KA Q4 ghgo] &2 AR-HIL it} o] A
2 =7h 3 Fa vjal ATl F2 ARE-Ho] $itH(Chan, 1994; De Mooij,
1998; Dowling, 1980; Madden et al., 1986; Pollay et al., 1980; Resnik & Stern,
1977, Rice & Lu, 1988; Taylor, 1983).
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B, AEAE, AEn]|, fHAT, olalgolx, A, it e
g2 A kAL g ojsl it B3k Folo|El B @ 4% FaLe] 74
oF e thefsl Ahle] 9 avoth, o] ahgelle Fare] g o 32, o]
A 94 Hidold 94, A 94 o) AFZA 9o e thiERE ©
FOlHEEF, AAE, AHE, 2004). o] AT]ololE|H Qo] HolS
7HA| AL 7]E ATl = o DAl A]ollolEl B @ 45 BRI A Lot
Hatth, AgollolEl B @ 4% FIL A2t BILE Bt oL UalE
A E=AE 71EF o2 58 71 StH(Ramaprasad et al,, 1992), g3l
Azre] 7|&d @a2A AgdolEB @ AE FFalitH(Frazer, 1983;
Laskey, 1988). Kroeber-Riel(1984)& A 2]o|o|E|H. @ A5 7|5+ 2 A4 &
2= Wl oltt. ek AlEe] HH, o|n]A] % gho| Z et R RS
Simon(1999)9] 72 el AREHIL gl=tl o] A2 H1, 42ty &
7 oukE pas (Y
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9] PF& do 7= 7|Fo] "HrHDe Mooij, 1998; Hostede,
1980). o] 7@ Aol vhgo 2 #3514 7kx] 24 A= Bl o] Fol4
91t} Hostede$} Halle] RS AF&-3F Z7F v ol o7t v] =3 &1 12
I JE o) v AToM & FaLolA ] E3H 2tolE =Wt (Ju-Pak,
1999; Okazaki, 2004; Yoon & Cropp, 1999). 2 1ol X & o] & £35}4] 2}o]
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M@ » = AT MYE FH= F &= - ol= - L2 Hid

oM A3 429| X10[7} 2AS Ao|ct.

0:

3 -,
T}, Resnik¥} Stem(1977)9] 7R FH A FL 7ol T2 ARS-H
o}, ofof] #-E Aol ml=at gk, dEo] nlalof|A] =7} 3F fo| 7} &
AJFHHOR et al., 1999; Okazaki & Alonso, 2002). o5 %7} 7+ §] Afo]E &
oA Aol gk Arz] 2ulg](cue)= Ugheict 2ho)7} 919ITh. Resnik
I} Stemn(1977)9] 72 7129 Qg ale Wt opuzl A Fale
Bz da] ALgHo] ghth(Aaker & Norris, 1982; Stewart & Koslow,
1989). #rk o} Qe Ul FaL ATol|A] o] E-FH el that efdAdo] A
STHON et al., 1999; Kim & Leckenby, 2001), ZLEjA 7|&2] A1 &)=31 7]
Eo] W AE | ATAES] BAFES T Ae Ul v F AL 24
o) el 73k S-S AE-5} I}, Resnikd Stem(1977)2] BHHES ARg-8t
A& 3705 wisgaLe] vrehd AlFofl thek A1 A Avle]of thek 2fol& &
ofr = H Z3HA Q] #A] golgkal oAR]7] ulZolt}, o] & 271% 3t
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shodct. ZF = 7he) viud oL ME2 Ao, A Avte], Z2
OIE]E_Q.__L 9 23517 7hx] @ AE0] 2fol7t QERE Aol ] ¢k B
2 &gt} o] HiUF T A=Se wjusEare] =), ofuuo)A, &g, Al
244 on|A] Y Bl AE HH 58 djete] BAS A Eakgi)
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Okazaki, 2004; Okazaki & Alonso, 2002, 03; Resnik & Stern, 1977; Stewart &
Furse, 1986, 2000; Zinkhan & Gelb, 1986)oj|A] A& =] ¢t}
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At (coder)5o] T WEEA A 2 asoH dubxe
2 Y AEEdst £4 A3E AL F A e Wimmer & Dominick,
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(performance), 4) -8/ (availability); 5) 294 A|-&(special offer), 6) HZ
(guarantees or warrantees), 7) ¢+ Ad(safety), 8) A2 olo]t]o](new
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orientation), 9) ©7| A8k (short-term orientation), 10) A}3]4 2] €] (social
status), 11) Z-2(youth and modernity), 12) Z3H harmony), 13) &% A7

(passiveness), 14) 71352 A =] YA (group integrity).

Q,
iJ
o
5]
b
ol

= [
(]
r T

O

14 3 =7 oA AFek A= GHdatal of
oAqte] B2S oz Hale= 31 e IYE AT (Kolbe & Burnett,
1991). @=e] 3¢ gm=Ae A, 8 e A3 o S ksl
E}. Ao B¢ AA|elA 10 o) g5 At Y] o] e Ao

Adesk it vl=re] 79 Al w=ellx] 101 o) @] o) Sl ThEt

’

1 71 71R|(price-value)o| CHst Ay
Fol= "ol MEe| 71242 dofelot?
WEMPES SR

Rotel7t? X2 e stuo] THx|
QIE0| 452 7RI U=TNT,

T (qualty)o] Holk= “BRA
HEn Tess MEe S
B AE7H FES| LT,
HEQ 7Y, TIH 2904,
S5 MHIAS HZsElo] thet
A8 el U7,

Al (performance)2 ‘TIE £23
Xﬂa:r‘“NE slIRe o o HES
Solof RS ofEH &+
QUE7H0] ChEt Ho| A2 Cixfel
E|AU=71, FE2M(avalabiity)2

“OfCIM 0| MZS i THsEtet
oI O HZE 7o 7kSEOE

oIZeHT U7, AT

ot

o

xﬂ (specwal oﬁer)° “7}7‘Elﬂla
}sgé ur=cion} %‘EW 23
(guarantees or warrantees}2 “of
% HZBol thet 252 otFotn
Q=T OFRA(safety) “chot
TOH M=} H WS o HF2|

2131 ol SH2 eigstT

30 .IIHI

=717, MZ2 ofo|E|ofnew
ideas)= "1 OAX| etofAl 22
o MZO ALt HIFES 24 Oh-

UETNT

KRN

[N

A H(information)oi| CHsH Z=:
Hol= HES AALRA
22|74} =HE 0f= glo
e =E HYsin
Ql=s1 et it =2|F

1= (argument, rational reasoning)
cue "7t 0| KIZ2 ToHsHok
SHEX| ANl 0|RE HRstn
QUETL B HAR|Ol HES
Tolisof 5k 0IRE =2IX

H5HT YN, HelH 278

HE

£ 57| (motivation with
psychological appeals)= “O{&A|
HIZ0| 28| REE0HA| 0f2fo] =ER|
5T vt Ss| gl
2[3tof f= 2iMS Eatsto]

g R YT SN

=F5ts RIS AREst
WY, MY AN 2%
(symbolic and visual metaphor
-association) £ “R7HEQl Fx| &
HZof chet HEE S AR,
O[HIE, ot HEs Sof HES
2|2 U7, 2 KA
(imitation(celebrity endorsement)=
KIS Saf xZof chet
SR =L} MRS Rt
QUETH7, | W(comparisont=
BYAL OIS0 HIEBY 5 EA=
YE eigsto] SYE ME0|
PFICHE 82 I U1
A5 2E F{FL A 0|M(interactive
communication}2 “FZ0|L},
O|H Y, HMtHSE Aelstod
ZH|RIQFA| FFLH A0l B

Q= MX|Z Sk =T}y,

a5 &
= I
oo
2T
8 = —
S b 2
R
2 o 0
vog
Q1 =
2 o of
B =
_E_LI:I
i}E
&!I_
=
7'c|}—7'—
o 3
A T
o o
0
ol g
= 2
N e
LN
=
294\295



-2z
s of
= Z2aa
hort-term oriemaﬂ;n): '§ %l i
S} qd
3 B RIEHY( A3t orgy, A al 8 I5|H %
herel ] B EF, o, 3I3 g L g
A, TS0l o nlw_gir("a C g El 9
. o thet = £ o2 Hecks (=] ﬂl of
;iaéﬁ seE LR = o =
391 snrzas Lo, 2 g
=stetal ix\%”gs} Mﬁ HZ ARZO] =k -
o} 2ol = A © il status)i= ZCpiLt = E
5 I 0‘1? gJ- ﬁJ,],._ O]'EHQ]- — —?—-ﬁ—oﬂ \%I(S:)i}gw |9 %Eoi; 7} é
I = ol 4 =0 AT T sa ‘ggoﬁlg“_tﬂlm, x| 5_
s E} g 377H72 © st= E:MH%E} NES 2 El
EHD‘]’ ]'H O] ]— HZo| Foj= L}, KBS A
RS g AlET & 2 v g Fa7) 23 EEEE Hﬂmw - =] 8{
Zre] ol ek To]3 o2 #d 3 S e ul g
Rk e B s g g8 2ol ¥ ;gwouma”dmOde A Z -
])\]‘S]'gir’]'- AR Zhe] 2] 2 237Hv =2 o o En:e}_ HS A%s - = o
= 4 L= ! 637H7]— = A} ]i‘ﬂ 254 Aﬂ.Hazai— *E}Lmo.;@ﬂo\c Y s
| flste] 243 333h= 30 4] 306712 Lteesd FEA v AFo] 4774 o]9] S i :
= Bagy = 10%9) o 7+ =4 2317} 3071, | 2oz ne wol1, A4 the-e o9 et :n‘nonvf E
s P S 10 Bl =2 P Y F317} 207 2 Ad w3k [ hAE e i
<] she] % 3 <fal EREDS! * Rs = 487) B } 2771, N
dabslo] 2h S X¥s}o] = o] F7] BRI I, 52 &4 A 30671 = 7 7 wly oy Py s ”c: fo] 24 Jhitg L e
AR =4l A= H 7N, ] & HEF | FHE ALERte] 3 517 9l o
o= XA ol IYHE oE]—o _ 9] ]_ 24 Eoﬂ,_ 0] = A2 =oz
oz el = o is N & B o o = AH| 2 %] =z
g]ia] Ca oi sdato] ﬁL}oﬂE‘r A 171 A3 305 ] ® A2 B ELLEJP 270, T 2ol A=A 1, ot w4 M;ﬂas“e".essl};ﬂ e
‘ d o o =z fu =] AT, o 1:0 ]_ oo _r];] 73 O 57 , T "_ SEx0l g =17,
s pictures an 2 A=Y o]géﬂ] S g S AAF wo T = o EuR=ha) =y E7o] 3 ) 34_ o= g AT -
%Dﬁi?(hum(io“%ﬂiﬂi@ ygals A5 EF3 $ds 7 G 5y FEel & EREA H A= A}, = 8% 0/ <. (group integriy
zmessagetoﬂe):qlaﬁ!a% 4 HH :.]_Oq 9/]2:1 = i 7 ?_ S _-_]_o:] /\]—@ = :,ﬂj'té:'o] 3 H 1:1:?_]_— 0:163 e H"] Tor i 1z oﬂ #d = EL?T-E]”\E} _ X]_E Jggl%'ﬂtiimﬂe .
ol 74 oblgaton S 55 o] It = N3 = 3] = % o = =227 P TOR gl -‘4- Bt Y
2 : - EZo Jo} = o] 1B A Hko % 31 SESUISES & P 397)0] 3 ] 2 oke & o} ot ) g ;ﬂi o
i T2 HiE S tdgde s =l el A 6 % AEo higet 2 Hel -
(u%‘hiwir\ﬁ%u}a'f 0= 35, A = 3071 ¢ e &4 SR row “o} A 30 o 44 dde = <l ao\ﬂjo%ﬂ
“”*%Ej:ﬂv‘l'ai:m@ o et 1 Eo] et e e ZAEHA e A} il e 29 3 Au| 2o 2 HlEe] 2o ﬁ ] e
P 2 ez 10% 77). AHA & BE 1A oz, = 23 % 13370, ERSE Lo 1427} & \297
OI%‘%QJZ;%':W' §7|ﬂ U ssatjian, 19 S AAEFAT} ] 9low e A, 1 vy Far & HES Ao gty | ZEE vje « 296
Has Eaea sl Y (Ka BAS ol gle &3} 2 2t o - o Holl & £
- ty arou = o 2 gk = - u} 15 g 13 = e
xl%‘(c}:\(:‘l;mﬂlg! i!;} % HH]"T‘J-J_ o]g‘:q - _] E_O(;:T?_‘ © _— UH"TOE:'OH C"_:,_‘_‘/] . H]/_]Ja],ﬂ]- x-];(]- X‘ﬂﬁ_ = a= ] S E=NCE]
0:%Z§}7{|§5E§1|:E J}E}g}ﬂ] QO] Mq_ sl Hje e Alo]|= BF o e %5’—9} b T
o BB = ud SHA| St =gl gk | 2 9%)
Rl - sojei), = A Z3HA AR L2l ' = 801
U7t 28O e 2 A StQlct. 1AB7} t} = o= ETX}:E} t =2 (1.3%) 19(6.2%)
e 188 3 . @ . -
g og 22 BEs) 2ol = m - 6.2%)
s, 5 a8 Jnl2)(cue), = pIEE] 20(6.6% 2(7. 25(8. ]
== o o,
Hel= =y B, A 2 g [ o 2Rt 3009.8%) 4715 4%) 23(7.5%
eliabiity) £ EL @%ﬁ S o} o EEE 59%) 9(9.5%) 33(10.8%)
5) AlglE(r H]:]jg—id” Jo ]0]’9\9\ ﬂfﬁ El_)\‘]é:l'oi : 5] N 23(7. 2 A 8%)
— H XS 50 RL Ar £ 0/0] 15.7% 39(12,
! 370 2] A sHs 7} A z 33y 11(3.6 48(
- 305714 =32 7} w3 & 11a(1955)7F 90 HRAE % 2%) (11.5%)
1ol et 255 EE Ha}e] ul Pi formu Ao = pay 37(12% 16(5. 35
=2 (activeness) 29) A2, o8 d QA1 = A8 ot s o HH M ME B %)
()\3 usd = B4 A 10%=S 3}od Sc } oo 5} u oY %) 9%) 2(10.5
i, u °lE| = 2 B3 AA 3171 918t ofel 7kA17 5 T2 78 2t 2121 63(21% e 3
- ugs sy, 2 = = o B == _ ez 2
06;‘;:01\ A;}olﬁ;ol#! ZYAe tqu] iﬁ = 21 A]ﬂ}_g "'76 ] ‘146]— T2 7} ;S]_E’_?l' )‘\lﬂ 188), w3} A pia 11(3.6%) 36(11.8%) 0
et php of 5181 2E A = 547 v e 1t 2006, p. ol Al 2 5%) (2.6%) 16(5.2%)
((>()g:z|”*‘ﬁ("m7 I5ES AT FAEEE S I glo inkleton, SIS A ! e 2909. 8 %)
T s oS = Al - in & P # A~ 51 o %) (6.6%
IX2 510 e = HAR|Z :I'Tj J_o] /\]—%— stin : 9] }’]’L =] (4.5%) 27(8.9% 20
2zg 2372 At = Jo| s Au Scotti 5l EA A — 14
ERERER , A i &2 -85} [R=lasil A3} 2 %) 2%)
ST YT, SxZop = Holsti 3 | o f& = 80°] =l 20 oA w (4.5%) 13(4.2% 7(2.
AREsHa QUE: ge - |‘6|E; e . .‘_TL&]O ]/‘1_ . Pi & = ]"‘7}' =~ = 1446
x@é,*(d"ec‘_neso. XIS Sl i s Pi 3 2| A Z A Scott’ s 2= A o 2 %) 9%) 21(6.9%)
;gwi'xj SEF}I . = o] Sco =1 7} 914 S = 8%k | W] 2 o olol} o = 2(75 ; 30. . o
xE ol HLEE:; yer . FHAF o —5—]—7 b gl = - - o 2% 0.6% 4(1.
(;1\ KEH&"‘*;L”:E helo] Holsti2] Ji 70v—§ asure)S -4 X BHEo A ﬁg&]__w__ 7}\0] Vs I=INETE-1-) 7(2. ] 2[[ I 1505%
140l collect = Az AlZ= istical me: 11?1‘_1 [} g s = . = ol (1.9% 10(3. .
et o] BAE Y < of ] A1 tatistica 2 HE R S A ' 5 Pi | ol 2| 6 %)
12 ARzl =71 THele A st s sheet) 2 ance)< Scott SR %) 2%
EWXEQJ_M 7:-)\}3< . H]'tg (robu odmg she: statistical chan 0 2006) = = A 22 0 2(0.6% 10(3
0 | 8t B o2 jolzol é [<] ] ;,I%]X](C © o] /\é(&tdtl & Pil’]kleto ) }\]ﬂc—é— = l:l%u 0/] [9 5%] 05[100%]
20| 3 T_ PISES o =6 A . M=l T A .
ok e i i o =d =5 e} SAA 5 g3 tHAustin of z= gt Tl 24 23 14les 7 %) ’
(Ind\wdua‘zﬂ)‘:w S ezt i ’ A S EE 7 F2lo] Al H219] Mk =S 2 . 3(0.9%) 305(100% 2E0] 2}o]
Sk=h St H&stol el = A F ' s Pi & = il F= = ws g I =
7+o|aF“”A'KEoE7} =, - _]rttﬂ—‘.l"ﬂ Scott's 13aLe] 10%E Tu/ﬂ% S, & 53 WA § Ha lT; 305(100%) oA Aley A B;—Zl\_pq =4
A2 2251 2 JEp— - i L Eo| BX 7 51 3N =
Jlig 2 s = 7 Gl = EE = (BE ]
;EO\S”EA: Eivoals i ket A Ag AHFe afiAf A 2lellr] .88 . Ao uijd Bare] A=
i 22 T8 = | 71 o Alm} A =S 3
£U8s T te I 2}o] 1 30 SRR | q gk, 5 Hj
Exjeie = o= A _ s e} - v|=r °
SRS o ozt =7 (B = R 12|57} gk = gz Atk zH=o)
zan & 42 7ix(7 izt ko) 7 Al — .
‘7|D‘HH7:j U=7h mgle 40]- 0}04 :’ﬂ i %Zl— ﬂ oﬂ/ﬂ% A o oﬂ “é/\)\q—' i o) 7]'}3% /ﬂlj}\
RS P, ZA7171 9 BN fEE = 712 92 S L=t o Zolgl= A
;lgoﬂ§-§'° =2 = Z} U§}- = 7 uks}l A }_ ol—E—— A
e ooz 35Tt .86, A el st vhsl 7T 3
) relty= HiEel T30z B A= 860 & x|l
22 (ratio Lt ARMIEH a2 _1:_ '——*‘—
EFEQl Aol =7t He{glofLt oﬂo]E]E‘ q 7 ﬂ
_‘220 212 ke :AJIH Al I
HEs g EEE Al 52
5|la#'s’?ixj”:ow“j ZEH/H ;‘ﬂ
e e LU, e
o o\gg(r; term orientation}2
B Zx5i
7| ol7t0| X512 2 e
“Rieinp “Lx ol & Thol| yeco
TR : B ZHS T
3|Afofl chgt Hf; R[Sl o3t
A7 e 2 TR,
ﬁgaﬂ‘v’éﬁ Aetof chgt -
{';}E'Z‘('glg}j N T, IERUE
3:%/,30\57}? '
e




Y

3
SR Qo A

=3

HJZ

"2 5 D8 Ol @
8~14, (3 147} 0|4},
B D HARIY, @
HAHY, @7l
L EERHOENOENGES

25 A, olefie} o) 7l v FaLe] A 9 B oM %
zpol7k o= Ao g =ttt ofymo] el ARgSrelA] 3k 248702 3
M= 5 718 Bol ARgskaL glom Bgt efyro|de] 71 F shel T
M=, 3705 5 78 Bkt g vy A7t Z2iA1E E el AL
%fs}ﬂ U= Ao 2AEIL 7|GAG BAE 2310] T2 vl HY
ofl 2900712 717 Bo] ARE-HAL AL, 9 F4o] T wl= vy
oM 7NE T F 71 e Zle g =iyt sfuFatelr o s2af A
&2 v= wUE ALl 166702 71 BQEAL A e o] WA #] B3 1]
= HZ Aol A] 164702 71 o] ARk A o= AN Skt o
Bo] ujufgartel = B 7 1470 olskel -2 WAIAIE ARSIl AR
L, w)=re] A9 viygarelA Al%ﬂ Y g 1470 o]kl WAIAZE 190
N2 iAo 2 Worth, wiu koM % 3= (150703 LR (30371)S HAL
78 & ol ARg3taL =2 Z‘A}Z’rﬁé Hej2271) 5 Wol ARgsl= Ao =
=yt go] A% tl(180), £(00), 5(35) = Ao 2 Y 27|15
Mzshe Ao =2 Velth 3 d' e A=l T 5 271211
S Azsar vl A9 4 5 27286075 A 5shs 2 o2 el

i)
C\:%

—

|$2(305) 0]2(305) YE(305) Chirsquare ARE  9oE |

oL ol & 92 248 194 183 36.66 2 000
3AL Y B 20 230 290 264 4839 2 000
Z2| HEe 118 151 180 25.25 2 000
HESN 16 78 18 75.78 2 000
= (ooped or not) 243 115 122 136.17 2 000
2%t 139 166 133 8.12 2 017
B2 DE 102 164 23 151.56 2 000
ollaliclloloicllololie;
wor A 159.05 4 000

133113 59 /30 85 190 62 135108

ollolicliollollclolale
B 2Ot 376.03 4 000
137150 18 1222 77 6 1 303 1

ollalicliolloilcllololo
Y] 758.45 4 000
180 35|90 2 17 286 86 211 8

A TP R, S S k- vl - JEe] HiURgaLelr] AR A
2459 Zpol7h A& Hol2haL shoitt. HrRA Aviee] 5 F 71271
(price-value)= d¥-o] 6370& 7H B A o= ZAMHATY. #|Fel ek =
(quality)e- Q2-¢] w3331 1957), -8 (availability)}& 72702 4] Esk
a1, B3} A F(special-offer) 2] SHE-o- n| ol ] 96702 37R= 5 7 9
I, HS 9 FA HSe) PR de] WLy 2370, o) el

=<
SRS
nlg Ao Eejyton, 3745 MuBmol A Antele] 24 g

zpo)7h = Ao R ZAMH .

( | 3H3(305) 0/2(305) UE(305) Chi-square  XIRE  RolE |
Ve 48 40 63 649 2 039
& (quality) 42 42 195 241.42 2 .000
M2 (performan ce) 37 81 183 166.63 2 .000
F& H(availability) 53 52 72 5.34 2 .000
E9st 2 47 96 81 2236 2 .000
H= gl 7|7t 23 [ 15 10.36 2 .006
obx A 21 9 19 535 2 069
M2 olo|c|o 37 5 43 32.48 2 .000

Al /A MR, AARE T S sk - v - dEe] wiygaLeA]

Fe]ololg|B 847} k27 UeRd Aolekal &Fgirt. Alael thet Jre

A& o] ujFaLel|A] 2077, o] 4% Adwtel= 128712 JE-of uijFaLelx

7Hg Bol EHWtal o] Ao A W AIZFE o B @4 W] 200

N, 3715 A52 103702 370 = 5 7P Bk vl=e] B9+ 571 4 A

2l8}4] 47 29770 9 v)a A 537N E 3=

7
Rz} of 2

2 57 QRS AREEE & 1017, £ Ei 14372 37}
= % 7bg me Zow zApeleh ey of sk o] A 2l
E|H 92 B % 372 viuF Lo A & o7} gl Ao g =yt
( | #2(305) 0]2(305) UE305) Chi-square AHRE RO |
He 46 6 207 365.79 2 .000
O|M = Alntzl 6 37 128 173.52 2 .000
=7| / A2leE A 71 297 108 386.06 2 .000
NNz oo A 290 151 226 160.65 2 .000
D5} SB{oIA 36 15 101 95.16 2 .000
=] imi 39 53 27 9.81 2 .007
AS X2 39 8 51 33.76 2 .000
SORASHEH U X 21 25 143 192.21 2 .000
22 EZN 38 16 47 16.98 2 .000
SN X2 103 51 79 23.40 2 .000
WA TP 3T S B uE - Qre] ujugaels £

A7k B2A e Aoleta steint. FaH ok AN 284

<
[2 4]
Y2 Hof2cue) 24

<
[Z 5]
ECIVISER=EE S

. O .o
IR [coons | -Ure Lok

JZACEIE [0}y ko >N i bkFD | O (feuonnoeaxe) 120>

‘Bho [t o2y o IEMIT 2108 £ 1o

298\.299



Mo
(activeness)2 371 Fko]l 2fo|7} gl Ao = =efyth, 244 vhe-& 2 16| 2 & % ol o
SR o) A9 vl MRS 60 A Bk, Askre] 1 ) £
olFe] o Qro] ujuFaLax 13170, 17470% 3705 5 7P Be A 1) 2 H =9 EE §
o8 FFEA =eA &7 9A) dReM 11VR, d5-2 Axg wids B oolqte] Bale 37fa uugate] yeiAS E3le] vjuigae) Lo
1017}, Z3Hharmony) 352 577HE 3705 = A|Y wkct, 3k @)= 8k A2 Zde] AgF, Agldolgr 94 E AR A Aulg](cue)} 317 ;_% = =
= 0VHE 7P B Ao m ZAREQITE A Tt e viE 29571, 742 gzl ha) 3745re] wivFatelA o] 2to)E wisr] 918k Aol girk. 05
AR 2697}, gk 3870 R 2ol 7} Q= A& ZALEHRATE o] 71 HA] 371 U o] Azt 2 2 ae]doleln, A, B3y QA8 BAFFo ;' ;
oA E51A 840 A7t e AR =yttt IF AR (group 2M E -0 - 3 W UF T A% AL olajEhs U] £ Fa17) 3t o E{
integrity)s= g 297}, L& 2670, W= 1702 Sh=olut UE-o] ujfgare| o} mpxjeto 2 Zaw B ZARSA Al BB A2ke < i'_i E
A Btk g 7hol=ekel e AT Ao Al An|AEA QJEIULE FEk L b q 2
- [ _#3305) 01F(305) YE05) Chirsquare ARE R | AR g 913 iluga Az FlQIkE =eja}] $1gk Fol it
2o 2 24 o % 23 2 151 ) 470 o] ¢Irol AxkE FHa BHl WA AFT A g AH| =
7y 36 19 2% 6.35 2 042 2 g AsA), Azl 52 /w5 B A B AlFo] FE o FAL Ie
=obx bl 3 196 35 279.48 2 000 Aoz =yt o] 2 gh=o] g IEUloA o]F AT 918 HiY
e 31 105 131 8542 2 000 FaE Bo| sz Ao ofsf g 4= itk Au] Bl 9 ol A AlF
7Helzo| 15 36 174 26384 2 000 o] WoksTl, o] AL QlElo] 7HR1A wltjol2A 224 TS gt
M A7 38 295 269 583.14 2 000 U= 2 28 Wi2ks o] E0al & ¢ ok Akeat, 2, B4l 3 AuEd
=a|® A7 15 33 M 11893 2 000 & A E LA Bo] BB} Hgdt] BT olX|w A LS o5 uju
IR 35 36 9 19.26 2 000 = Asts Ao e o] 7Rsalt) nlZe] Ao ok Axl, o8, oF, 300°\301
BRI 14 190 29 | 52958 2 000 B3, AFAb] B AlFo] FE o] FaL AT V= A IEUlo]eh= 7]
ABIE 12 13 80 41 59.40 2 000 toje] oot 753 AU AT 7159 ks o @ Hol olgdl
e BB 0 em ) 2 | oM WU 2B ot V5T AR V) TR she
= S A N A L L Ao Aol 7hssie. e Aulz, S3E, o2, Hyld) BEE AF
5 3 | T2 v | e 2 | B Sol ghe Ao HRHST. Are] A9 Aux, o2 9 o) B
RN 29 1 2 9.11 2 o B - -
AFTlA WA ILE Wo] A3 oA A o= V)53 A 7]
g HEIAL e Ao R B 5 glvk. sl S E AlEre] Wol ¥
pRAEE 7R ol 37 & g - ml - o] WU aLel A= o] 2 E91=t] 2HAE] FjolA 24 Ao Past AETT Bdo] 9= A
2 (conscious-oriented) / #) ©] 21 A (subliminally-oriented) A&k Q 45 X3k o2 "o},
She AToAME zbol7h glg AolgtaL ekt o A1A A At v HUgae] A8 @4 BAL B, 2 (looped or not)E A3k
2087), A8 2627, g 12070 & wl=rolut o] uijuRatelM BE Ao o o] Azt im0 o] T A=} 7 o] S A] Bop=t] o] sl
2 ZAMEA wgh 7 o) 2 A AJjF AT s 29770, ' 2570, WS o] 79 1T 2kgdo] oka o &2 ¥hdslal glor ujuda Zel= 7o
157702 EF w3lel d=a dR o wiuFaLelx] Bo] ARgdhs o= Te WAL 718o)aL e Zle & ofgEnt. ZIfAY nlE 2310] 5
ZelEitt. i o] 7 oA 37K kel Apo7) 9l A o' =yt o n|Zo] BB ILe] =2 Ve, B BB oA 22 HA R FE)
- [ (#3(305) 013(305) Y05 Chirsare AIRE Kol | = o A ﬁ%ﬁf‘_ o {&;‘Lo]j sl B %:‘}% Uﬂgﬂf N
Pl OAIE A7 120 298 %2 | 30256 2 000 she] eftHo R ddshs slow =it E‘r- 1% o] A< wjuFE 714
S HRjoAE AT 297 157 57 19682 2 000 Ao U dele vl A52 0 v Bo] Bgsle Zos =eutal o
w3y B4o] W Aow B = Qlrk. Hgk AlFo] thek ARdA BHALE




U AlE AT FERl A o] Bol Hol= Ho] EAolt}, Ui o] A9
= ofAlo}h RN Uehs 272 B8 BAS Bol ARgehs Ao®
Tt} o] Ayh= wjudate] SAshs B okl o] Sl g
o] B idatellis B 7 Aavl=e] A 2t He Aol &
ook, die] B9 wjuFalelx Rt B @Y 5 FaL w4

Aol &-gshz Ao Zefyttt, WUl St dEo] B9, FAL
ZH 2l WU S o) AREBIAL V= ZAAE Rokg A, ARgehs A
& UM oprlof wHAR] Gt AR o] A9 22 A7]9] WjuFaE
ﬁi‘é}‘ﬂ vl=e] B A7 BakE aefate] vy Afol=rt 2 AL s

AR A AvukE](cue) B4 oME, 7HA7EA], AF] AE 2 F-8A0
et gH A 2vke](cue)ol] gt o] L& wijuFarelA] o] Mo, &
W3} 2| F (special offer)e- 1| HljUFaLox F2 Yepdtt. A& tish
ol 4 B 9 Aol thel a2 gh=ro] ufjufgarelr] B A
o= seEyit) g e AlFel et A= (quality), 5] (performance)
3 f-8Ad(availability) Avke}E Al gl Ze] =3t vjs Rt B Aol
Eolt}, o= Ao QIEYl o] 8alEo] 7Yk AFS B3l 7N Ao}
A8 B AAA vEhs AduAshs 87 de Ao R AHo] 7hsslt)
Bk AlFl et e NES Adxste iudale 48 gkl wl=
Ho} e slo 2 =y}

B Lol Fefelo|ElH. 9 4 A& B, Aol et B AF

=

Mo

7 o3 ARaLE Favdhe 847 kel iR 1 A B0l AR EIIT 7]
o] viAleh G dee] njabEo] B Ulell A o)A TAE Zho
11 3= Asko] AL 9lom, o]2lsl ko] uljugale] vlelE Ao 2
o] 7P 3ieY, BEak A e] A9 48 QIALE B MR} ks

ok r_
2
@
)
M2
rir
po)
o
s
£
AN

[e]
bl o2 e4] o] B$ el o

7)) vjAls} el Qe ffelsg Julolt o2 g Bol Abgahet]

2o ABYl o] gAFE2 v Lo AMg-E fr g oz

g 7HE Aos Ave] hssith de] Ao A H A o #
a2 A 3714E ASS sk advh wiuRaLe] Bgkth ol @
w3} 9 2K g4t ukedd Zlo g welth wl=te] A9= 5] 2 A

P o,

2 o, |3 ATE ARSI AT FR B Ao R

w3HA a4 #A oA &E(activeness) S 37H=7 Tt z}olﬂ e
Ao 2 =&yt o 1 ZAAY Al (competition) 31 3704 A <] w53l Z o
B Eefylth S04 WS e B AL A A 9] 3] - vl o] uiu
LAl F2 Uttt vlare] B9 widdalalrs aujrkEe] ofd =1t
S FEshe B HANAE Bo] ARSShE o R B 4 9lon

In
@
L
£

2
=
aa
|

B AL A 295 xR Bl vAAE B Ao o] Zhssitt.
Ao 9 7folFe] 31 =3k harmony)E AXE-o] vl Fate)A] Ekth,
71 #) o] 3FaL v al Aol A2} Dre eIl HFAL Bl B ol =
s} 94§40 IR ghgo] Ik g Au g dofal Ao R Helt 7/l
of, =eld &7, A =
AA T Shmolv dE KT U] Ho] AR Ao EE%‘XAL‘:}. I
Z](group integrity) 9.2~
o}, o] g2 ofAo} sl o] B3 Ak3] 9] 251"4' ﬂ'd’% AR Sl
] o) 7-g vhd il Ao welt,

w3 arel| 4] 2] 213 (conscious-oriented) / ZFA} 2] 214 (subliminally-
oriented) A|&F 8 g A3l ATrollA] St A2 FAf 214 A A
TE, Pl o2 AT A5 Bol AMgSle AR =R o] E
A TS Wi 508 o4 78 v F debrt Bo) Ak
Sh= Ao] Yelt=t o= w|=e] f£8h4] A7t vhedd Zo =2 of AN,
FA| 2 2 A ATt Sholuh PR oA Bol ARR-E VR o' =yt o]
A AN et JEo] AnrES b o]l A A Q] uijudate] o &
A& 7= Ao 2 A o] 7hssith,

B oo A9 x2Ho 7 AHuls|rw, 71&e] =7} 7F v|aedTe}
2] & dAellxs dio] uiy FaLelA] OV‘*X* ‘ﬂ'/ﬂ = “LO] ARgEhaL sk

21 4 =
o] - F7be] MU FEuTh B A o83 A &4 2 548 4
o] vhsf oJvlE Rofshs #514 Sdo] whegel Hlojeks Mol shest
o, gk n|FepE $7) 2 deietd 278 B9 QR Bol A3}
= R0 BREY o] 57 % st a7 AFo] LulAIEeIA of
| vjele AFHEAE A AT 588 B A8 AFolkE
BT 5 AT AF it BAE F/PIYIE AT Held u

2h v]Ze] QY o] SAHE-L Bt Qo] o] gAFHTE 2] A4S

oAl ol@A A olde] AAo T A MUFnE Azsiths
Ao] FPsalet. el 9 jolFelehs ol a4 BRI o] F 3
Zo] FFolut v Furk Qo] WiLFIAA o] BRHET & Aol
3 ere] PAYOR QAsHs Qo] Bapr} ohE F Frhuck Fab o}
e 2 Ao dekac. 719 TA Tﬁw azel 4% ow D}—E—A =

i

i) £ ) 5 el e Ae 2 E0 9401
olFo] H3}E Y X3l vjuFaL A7fo] ARofa] Z71EI Qe Aoz A

a5 &
= I
oo
e T
8 = =
S b 2
R
8 g 0
24§
e 1 —
2 o of
s =
_E_LI:I
i}E
E!I_
=
7'c|}—7'—
o 3
A T
o] o
0
I
= &
H 2
LN
=
302303



rgo] 7ksal zIt}.

71| e viAl e, A, AR AL e o8] 8t
2] Zpol7} Qli= AT} o] MiFaLoM e sl afo|ient o} FaL 2
Zloflo]El B g 0] xfol7} 9= g & W, o] 8452 WiURAL A RtellA]
T 293 =olejolaith, 2 71Ee] 27} 71 Bl it} thE s 3}
2] 74A] A el A QIEUlelxd= 571 3F 2fo) 7} Bo] F3iAlE AS & 5 Q)
o}, e Sok Moke] Eald EASL <l Eﬂ pl HHLMMW o3| v
ERAL ol F kel gholut Ao B 25 U Ao Ael,
A 0| &fA 2T5 Wol AMEEH A J—“?i —C@Mlﬁt o/d=folaL v
AR A R 71 24E ARgeto] FaL WA sl Aow &

2t

B o] Aok 7le] v} 3L Mm AT RS Aste} vke ol
37 gk Ao melgton] ol dgH, A1 Avkelue), Aeldole)
B4 n g 25 Al WU ARl ofgre v]Ale Ao £

WoH(Mueller, 1987; Okazaki, 2004; Zandpour et al,, 1994), & ¢17to] A3}=
FEsl R o)l Fare] A do|E|lY. @t Fald 94 alEste] |
Alof vheFst 2SS fIgh vivdart Az ofok gt QlEjUle: 22
1] t]o}(Onkvisit & Shaw, 2002)QS ¢14)5le] 224 F1 9 v 7FY
Aol Heke FRslorsitt. 22 vl" S5 AlAl Z=e AnAkE
o] SIElofeh TIAE Fab wIHTE 2] tha] <l 4jela wolSol
Brh= AP RE Eds)of sivt, B3k QB UlS 5ot 22 Fal ke
A7) 7450 2512 Sasiel Atele Hlo] 434 2 B
o)y kel Aito 2 1R Aok

il

o =

=
T

)

)

2) o172o] x| o4
B ATE E 7] AL FEEA] EPnt B Ao E 22kl
152 WA el A o] AL BT TR X3 o] He] 57} 3k &8}

ul

B A

% 71312 Hla Bt ] S Q1215 gtk 54 vt o i 9e
ersto] g vla) o) Baie) Zelolelen a4k W Ba 73 908
AFo ] AL [k e U B2 JRE Al & AoR e
=

t
ot

b2 ATl AR A 50l & w7 HlellMs o W3 Aol &
Uep=A] o thai A= $4 A7rellA] Tthfofxjof & oot & Ao
A= 3= Aol thal F-2he] 28RS JEstolrt. o2 2718 B
2 A Aot W o' HE Alo|=2E FeA F&, Tk W= vt
HAsaL .,

AL AFUA D Ahe 1
2ARP3AE L ekl Al 1 A SYe

& aff QlE]UlofA] o Fo) A= A
ARz AR ok, et

o] o] AFEL A FaL M o on] = Vo=l g AN
B ol e} QlE Ul S B3t dA] 7tel] 22l S 2 vHAE &5l =S
= Ao® "Wt o g o] IAPRGAL kS ffa siuBardela el 28t
2 7hA] EE QS o] §8 FAB 1] W5 Aekol g o] EFo)
B2 AgolA o] HojoF & Zlot.

e o] v]iolE 224 vltlo]z & Ao} i 27 vlrol
2 Aol Ulg B A R 5 BA) B Al =4 94
7|&2] njt]oie} th2 o] Hasithal Azt o] g 7hA|aL o
o 2o] 7} TF LAl v|al B AT o] F 7HA] =4S A% A o
Folok & Zolt). 2t viehe] E814 ol LA s £ ATl
Hofitedes} Hall 2-FH-2 3-8319ich, 22 Sof o] 7] ulg4) Al2to]
HFHI Qe A& 1#3}e] Trompenaars-Turner(1998) 2] #31x}-¢l o] 27
Holu} 1 £} A1shAe] S A Botel ABE o] B
s7E A4 JAEl Fale HAFTL RS AAskaL vk o2
o] 9y Zafolch ofe) B ko2 o] 7} 7k WLIBL B olE T
ool 8 F03 Gaolch, vhATIo 2 B AT oA AFSE A 2be] 4
o]F dolr 7| 9Jgt HaH QA FefdolElH 94 Bl ] B JEE
o] &t =7}l AlF 3ol U}E]' oW 2po] & Hol=A e 4 Aol vHF
ool & #3202 et

.ok

=
L |ccoon | 4Ire kot

JZACEIE [0}y ko >N i bkFD | O (feuonnoeaxe) 120>

‘Bho [t o2y o IEMIT 2108 £ 1o

304\305



A7 .(1997a). 23t A AIZHE7} FHE 100 0]X|= Gk o7t rFued,, H37

2, pp. 61-102.
— (1997b). THMFLo| Eof get o, et=elESE| VEE Yol
RN

_ (1999). BAH|=0| 5-Doj| LiEl Znof2|of 25 T, =8, 0S5,
27 9|(1999), 22 Alcio] Bmo} A3, AS: BHEoPlH ).
o

7
[=]
28 (2003). 211 Fpieo| F{FLZ0[Mol thgt o7, AT, M14%, pp.

EINE, Lele

B

2004). 2[M0[E|E RAE E5t HIEH

o

g0 2elof 2

X Xtoof| cieh H| R, FE QI AET, pp. 225-251,

Aaker, D, A., & Donald Norris (1982). Characteristics of TV commercials perceived
as informative, Journal of Advertising Research, 22, pp.61-70.

Austin, W, & Pinkleton, E.(2006). Strategic Public Relations Management: Planning
and Managing Effective Communication Programs, Routledge.

Briggs, R, & Hollis, N.(1997). Advertising on the Web: Is there response before click-
through? Journal of Advertising Research, 37(2), 33-45.

Cheng, H., & Schweitzer, J. C.(1996), Cultural values reflected in Chinese and U.S,
TV advertising, Journal of Advertising Research, 36(3), pp. 27-45.,

Cho, C, H., & Leckenby, D, J.(1998). Copytesting of Advertising on the
WWW:Clicking Motivation Profile, The Annual Conference of the American
Academy of Advertising in Lexington, Kentucky.,

Cutler, B. D., & Rajshekhar G, J.(1992). A cross-cultural analysis of the visual
components of print advertising: The United States and the European
community” . Journal of Advertising Research, 32(1), pp. 71-80.

Culter, B.D., & Javalgi, R. G.(1992). A cross-cultural analysis of the visual
components of print advertising: the United States and the European
Community. Journal of Advertising Research, 32, pp. 71-80.

Cyr, D., & Trevor-Smith, H.(2005). Localization of Web Design: An Empirical
Comparison of Genrman, Japanese, and U.S. Website Characteristics.
Journal of the American Society for Information Science an Technology,
55(13), pp.1-10,

Cyr, D., & Trevor-Smith, H.(2002). Building e-Loyalty across cultures and
organizational boundaries, in N. Paulsen & T. Hernes (Eds.). Managing
Boundaries in Organizations: Multiple Perspectives, London: Palgrave
(McMillan).

Dahlen, M.(2002). Learning the Web: Internet user experience and Response to
Web Marketing in Sweden. Journal of Interactive Advertising. Vol(3) Number
1, URL: http://jiad.org/vol3/no1/dahlen/

Davis, D, S., & Sensenbrenner, J, S.(2000). Commercializing Childhood: Parental
Purchases for Shanghai's Only Child, in the Consumer Revolution in Urban
China, Deborah S, Davis, ed., Berkeley, CA: University of California Press,

De Mooij, M. K(1998). Global Marketing and Advertising: Understanding Cultural
Paradoxes, Sage, CA.

Del Galdo, E., & Neilson, J.(1996). International user interfaces, John Wiley & Sons,
New York,

Duncan, T., & Ramaprasad, J.(1995), Standardized Multinational Advertising: The
Influencing Factors, Journal of Advertising, 24, pp. 55-68.

Fink, D., & Laupase, R.(2000). Perceptions of website design characteristics: a
Malaysian / Australian comparison, Internet Research: Electronic
Networking, Applications, 10(1), pp. 44-55.

Finn, A,(1988). Print ad recognition readership scores: An information processing
perspective, Journal of Marketing Research, 25, pp.168-77.

Frith, K. T., & Wesson, D.(1991). A comparison of cultural values in British and
American print advertising: a study of magazines, Journalism & Mass
Communication Quarterly, 68, pp. 216-23.

Hall, E. T., & Hall, M, R.(1990). Understanding Cultural Differences, Maine:
Intercultural Press,

Harris, G.(1984). The globalization of advertising. International Journal of
Advertising, 3(3), pp. 223-34.

Hoffman, D, L, Novak, T, P, & Chatterjee, P (1995). Commercial Scenarios for the
Web: Opportunities and Challenges. Journal of Computer-Mediated
Communication, Special Issue on Electronic Commerce, 1(December),
[URL: http://www ascusc.org/ jcmc/vol1/issue3/hoffman html]

Hofstede, G.(1980). Culture’ s consequences: International Differences in Work-
Related Values, Thousand Oaks, CA: Sage.

Hofstede, G. H.(1991). Cultures and Organizations: Software of the Mind, McGraw-
Hill, NY.

Holbrook, M. D., & Lehmann, R. D.(1980). Forms vs. content in predicting starch
scores, Journal of Advertising Research, 20(4), pp. 53-62.

Ju-Pak, K, H.(1999). Content dimensions of Web Advertising: A cross-national
comparison, International Journal of Advertising, 18(2), 207-231.

Kassarjian, H.(1977). Content analysis in consumer research, Journal of Consumer
Research, 4(3), pp. 8-18.

Kim, H. G., & Leckenby, D. J.(2002), Creative factors in interactive advertising, The
Proceedings of the 2002 Conference of the American Academy of
Advertising, Jacksonville, Florida.,

Kolbe, R. H., & Burnett, M, S (1991). Content-analysis research: An examination of
applications with directives for improving research reliability and objectivity.
Journal of Consumer Research, 18(5), pp. 243-50,

Kroeber-Riel, W.(1984). Emotional product differentiation by classical Conditioning,
in Kinnear, T, C, (Eds), Advances in Consumer Research, Vol, 11,
Association for Consumer Research, Ann Arbor, M, pp. 538-43,

Laskey, H. A.(1988). Television commercial effectiveness as a function of main
message and commercial structure, unpublished Ph, D, dissertation,
University of Georgia,

Laskey, HA,, Day, E., & Crask, R, M (1989). Typology of main message strategies
for television commercials, Journal of Advertising Research, 18(1), pp. 36-
41,

Leiss, W,, Kline, S., & Jhally, S.(1997). Social Communication in Advertising:
Persons, Products and Images of Well-being, Brooklyn, NY.

- ro

. O
e |ooon | -Ure ki

‘P jImMe2 My ol rCM T 2k10H L £ 10

IZACEIE [0y ko 2N X RkAD ‘}> O (jeuonnoaxe) JXom>

306\307



Levitt, T,(1983). Globalization of markets, Harvard Business Review, 61(3), pp. 69-
81.

Li, H., & Bukovac, L. J.(1999). Cognitive impact of banner ad characteristics: An
experimental Study, Journalism & Mass Communication Quarterly, 76(2),
pp. 341-53.

Lin, C. A(1993), Cultural differences in message strategies: A comparison between
American and Japanese TV commercials. Journal of Advertising Research,
33(4), pp. 40-8.

Lo, N., & Gong, P.(2005). Cultural Impact on the Design of E-Commerce Websites:
Part 1-Site Format and Layout, Issues in Information Systems, 6(2), pp.
182-188.

Lohtia, R., Donthu, N,, & Hershberger, K. E.(2003). The impact of content and
design elements on banner ad click-through rates. Journal of Advertising
Research, 43(4), pp. 410-18,

Madden, C. S., Marjorie, J. C., & Matsukubo, S.(1986). Analysis of information
content in U.S. and Japanese magazine advertising. Journal of Advertising,
15(3), pp. 38-45.

McMillan, S. J.(2000). The microscope and the moving target: The challenge of
applying content analysis to the World Wide Web, Journalism & Mass
Communication Quarterty, 77(1), pp. 80-98,

Millward Brown Interactive, & Internet Advertising Bureau,(1997). IAB online
advertising effectiveness study, Millward Brown Interactive and Internet
Advertising Bureau,

Miracle E. G., & Bang, H.(2002). Achieving reliable and valid cross-cultural research
results in content analysis, in Taylor, R.C. (Eds), New Directions in
International Advertising Research, Elsevier Science Ltd, 12, pp. 85-99.

Miracle, G. E., Taylor, R.C., & Chang, K. Y.(1992). Culture and advertising
executions: a comparison of selected characteristics of Japanese and U.S,
television commercials. Journal of International Consumer Marketing, 4(4),
pp. 89-113.

Mueller, B.(1987). Reflections of culture: An analysis of Japanese and American
advertising appeals, Journal of Advertising Research, 27(3), pp. 51-59.

___.(1991). An analysis of information content in standardized vs,
specialized multinational advertisements, Journal of International Business
Studies First Quarter, pp. 23-39.

___.(1992), Standardization vs, specialization: An examination of
Westernization in Japanese advertising. Journal of Advertising Research,
32(1), pp.15-24.

Oh, KW, Cho, C. H,, & Leckenby, D. J(1999). A comparative analysis of Korean
and U.S. web advertising, in Roberts, M. S. (Eds), The Proceedings of the
1999 Conference of the American Academy of Advertising, Gainesville, FL:
University of Florida, pp. 73-7.

Okazaki, S.(2004). Does culture matter? Identifying cross-national dimensions in
Japanese multinationals? Product-based websites, Electronic Market, 14(1),
pp. 58-69,

Okazaki, S., & Alonso, J.(2002). A content analysis of web communication
strategies: cross-cultural research framework and pre-testing, Internet
Research: Electronic Networking, Applications and Policy, 12(5), pp. 380-90.,

Okazaki, S., & Alonso, J.(2003). Beyond the net: Cultural values reflected in

Japanese multinationals’ web communication strategies. Journal of
International Consumer Marketing, 16(1), pp. 47-70.

Onkvisit, S., & Shaw, J. J,(2002). Marketing/advertising concepts and principles in
the international context: universal or unique? in Taylor, R, C (Eds), New
Directions in Intemational Advertising Research, Elsevier Science. Ltd, 12,
pp. 85-99,

Pollay, R, W (1983). Measuring the cultural values manifest in advertising. Current
Issues and Research in Advertising, 6(2), pp. 71-92.

Puto, C., & Wells, W (1984). Informational and Transformational Advertising: The
Differential Effects of Time, Proceedings of the Association of Consumer
Research, 11(1), pp. 638-643.

Resnik, A., & Stern, B. L.(1977). An analysis of information content in television
advertising. Journal of Marketing, 41(1), pp. 50-3.

Scott, W (1955). Reliability of content analysis: The case of nominal scale coding,
Public Opinion Quarterly, 17, pp. 321-25,

Simon, S. J,(1999). A cross cultural analysis of web site design: an empirical study
of global web users, Seventh Cross-Cultural Consumer Business Studies
Research Conference, Cancun, Mexico.

Stewart, D, W,, & Furse, H, D,(1984). Analysis of the impact of executional factors on
advertising performance. Joumal of Advertising Research, 24(8), pp. 23-26.

, & Koslow, S(1989). Executional Factors and Advertising Effectiveness:
A Replication, Journal of Advertising, 18, pp. 21-32.

Szymanski, D., Bharadawaj, S. G., & Varadarajan, R, P(1993). Standardization
Versus Adaptation of International Marketing Strategy: An empirical
investigation. Journal of Marketing, 57, pp. 1-17.

Tansey, R., Hyman, M, & Zinkhan, G,(1990). Cultural themes in Brazilian and U.S.
auto Ads: A Cross-Cultural Comparison, Journal of Advertising, 19(2), pp.
30-39.

Taylor, C. R.(2002), What is wrong with International advertising research?. Journal
of Advertising Research, 42(6), pp. 48-54.

Triandis, H. C.(1982). Dimensions of cultural variations as parameters of
organizational theories, International Studies of Management and
Organization, 12(1), pp.136-69,

Trompenaars, F., & Hampden-Turmner, C.(1998). Riding The Waves Of Culture,
London: Nicholas Brearley.

Tylor, E. B.(1981). Primitive Culture, Murray, London,

Weinberger, M. G., & Spotts, E. H.,(1989). Humor in US versus UK TV Commercials:
A Comparison. Journal of Advertising, 18(2), pp. 39-44.

Wells, W,, Bumett, J., & Moriarty, S.(1995). International Advertising: Principles and
Practice, Prentice-Hall, Inc., Englewood Cliffs, NJ, pp. 733-69.

Whitelock, J., & Chung, D.(1989). Cross-cultural advertising-an empirical study.
International Journal of Advertising, 8(3), pp. 291-310,

Wind, Y. (1986). The Myth of Globalization. Journal of Consumer Marketing, 3(2),

pp. 23-26.

Yoon, D., & Cropp, F.(1999). Cultural Differences in Internet Advertising: A Content
Analysis of Internet Advertising in the US and Korea, In Proceedings of the
1999 Conference of the American Academy of Advertising, Marilyn S,
Roberts, ed., Florida: American Academy of Advertising, 89-96.

Zandpour, F., Chang, C., & Catalano, J.(1992). Stories, symbols, and straight talk: A

- ro

. O
e |ooon | -Ure ki

‘P jImMe2 My ol rCM T 2k10H L £ 10

IZACEIE [0y ko 2N X RkAD ‘}> O (jeuonnoaxe) JXom>

308 \.309



comparative analysis of French, Taiwanese, and U.S. TV Commercials,
Journal of Advertising Research, 3291, pp. 25-38.

Zandpour, F., Campos, V., Catalanto, J., Chang, C., Cho, Y., Hoobyar, R., Jiang,
S., Lin, M., Madrid, S., Scheideler, H., & Osborn, S.(1994), Global reach and
local touch: achieving cultural fitness in TV advertising. Journal of Advertising
Research, 34(4), pp. 35-63.

Zinkhan, G, M,, & Gelb, D.B.(1986). What starch scores predict, Journal of
Advertising Research, 26(4), pp. 45-50.

An Analysis of Creative,
Executional Factors and Cultural
Values of Korea, Japan and U.S.
Banner ads

The purpose of this study was to examine how cultural
characteristics are reflected in the construction and content of banner ads,
based on the models of culture difference put forth by Hofstede and Hall.
The study examines the styles of creative variables, executional and
information cues, and cultural factors through comparing three countries
banner ads (e.g., Korea, the USA and Japan). Findings indicate that culture
does influence creative strategies; different executional strategy factors
were employed by the three countries. Results suggest that cross-cultural
marketers and advertisers should recognize the benefits that the Internet
can provide and make full use of this medium, as well as that people in the

three countries differently recognize banner ads.

Key words: cross-cultural study, banner ads, international advertising,

executional and design factors
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