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 FelElantEE MR

23 71 Q5e AAAA B7o] Auke o2 ofsh gl ute
7} %3 Ge nAFe] gholmiehelo] mrtel FAlo 2 W
& mejelel, Mg T W o wulel FES B vk

o2 BA 1 gtk o FANE WL ulgo] Eolrke Fanrhs ulgo] 4

Al EHA %liﬂ?@ié xHa
=71

oP *HIXP«] ‘?} 4%%0}04 2] 7HA] o] A1 AL Qlet 94
719¢] A52< dlEzl 5 vhefst viiAle] HE R ls) Tan] o
23| ol o2, nrt W Anpt FES B A HE S5 A HA
o}, &gt of2fet 7194 ] A=A 31 SFe av|Rbe] WA AR E
EHoZHA Ao E FEG AR B S7E FTUAIT]AL 3l
oA, veket MiAIE B3l A FES T F vk FEY FAH g5
7hsdo FE g5 g &5 E A, B2 BAGA O o3t fAF FE
Whej o] FA|A T 71l FEC] FAE AiEZIe] Ve AT T
A HEH R s, 2000).

T mukd FE o] ARg-o] A} drtslol whet A= A el
dFoA Eatd FES 2AEHA] XY, 2 7199 FRES o8
T2 Y ARG B4R B A, A H o 2 BAF 24S 1A He A¢
7} ‘E%O}ZIL Ao, Anzl= Bukd FEo| AlEeh= BAIHRI 7HAE F

< o] &30 A R = FY o R Q123 LHJ%"— AAoll= A&
< A o 2N A 5= gl kel FAlEA R Q2SI HIT o]
gl F3zo] kx| Wahs AnAES HUt 7]ge] dviEzlgE o Wizket

i

(deal-prone) AB| 22 v}o] A ¥ Zlo|th(Narasimhan, 1984).

ZH|RRE RO IuE ARl 2 FruA] Kuke) SES] EA)E A Y
AABHAl & 7-ell, 2 7HAHEE 398 5 AR EAR A2 Ho
ARl e] FjgEel] thate] Anjals dgo] F3|7Hregren S =717 €
ATHZeelenberg, 1996). o213l F3|7He T2 02 Ao =S Tha
A 4 glon, a7 Bil=e tisf 4] @2 S A vE7E ¢
o} whlol ol2igt T3] AL UF) 7152 eHo] ofF 2]
2= gL W7kl 1 0 2 W3kA]7]7| = SHch(Alba, Hutchinson, & Ly
1090, oJsh o], ekl T2 HlAA2 clskel AR Avlbe] 29
AR F3e Ax 2vRte] BEEE e ﬁollﬂ 71940 a3
271421 she] &<l

>

li‘

Uk

1o
) S ParA) & o) $g gl
o2 283 5 gk Ao WA ol g

AR FE 1|22 Q18
FE o] Au)s AZH L B Al
W g9lo] Fajitel Jake vIAEA, e %
o] A1) 2 A5A st ojuldt HAE AR B
o= REg Jeolth, 53], wutdlolths 548 A4 &
o FEo| Ak 54 A9 Ban Fazkel G40 o9 das
0], ohge] el Fahe as] $18 Aol V1Ee] T3 a2t
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ik oA theAl FAo] sheAlol thels Bl AF7} 7o) A
Aoleh, mebd 2 elTolal A8 Akl 7] HAls) ofo] whe L
AR AN SUNE A TE AT 3 L 2 f\iﬁl*«l
FAslo] TS Trhel Au|x Fol mukel Fze

Hn

=, olWgh 8elEo] Whek o g Fof M| AA| R QI3 $37t o] 03% S 1ﬂlil
Al HaL, o] 2R 7HAo] FAE AnEe ojuet AL AA]7)
HeAE 2 o7 Y AR B B AFE AAJstaz} ket

B B ATl e H2 e Bt A o] Z1EldS 7]
Who 2 sho], Wubl FEG 2AEHA] 0 R Qls) WASHE Av|ake] 7t
Aol T 3|3 regret) o] 2= Ao] ol} BHE AT 3437 98t
an|xte] Al 9 BE 3 A E Balstas) gtk 3 o] Hgk st

H

& A1 2 S S A5 AL A 5 318 Aol A1
G 97 PAY IF B g A,
A, B ATFE Bk FES AMGSIA e Aol AT
 ule) 412150 A A UL ol A, K] T
vl S A9l HH@ e e Agade wasg on
A, B ATAE FaTtoR clste] wyshe Anlae] Al § 5
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wisfol] thal Solu A} ghet. Lzuw TE WA Qg Fa)go] oW
Satbg e A, g mEkle] B4 wiko 2 3 Fals)avbge of @

A% sk ek A, 2 STl ST e ety
o] AR £ ool o] 2}2} ofulet Y VA EAE shefekaAl sk,

|2 ol2% i

o1

ol

1) 26t F= S4of 2

W A7

BAE FE] 71 718 Helo 2, e JTEL Telgol
FEo|§ AR FEAES] FAA FFL )2tk welm Yok
(Reibstein & Traver, 1982; Narasimhan, 1984; Bawa & Shoemaker, 1987), &=
3l Shimp} Kavas(1984)%= 74414 7]e] 2lgtel S04 Hep} galshA
Aol thatk A7ke] Ee AnlAE TES T Bol olganu sHgln
Bawa®} Shoemaker(19871 2714 8- Sths} shel 2u)2je] A2}
T2 o) g Aol 349 Jake v Acka s

[l
r

2) 24
Price 5(1988)2 ‘market maven’ 7H\3-& =<¢13}¢It}. Market maven
& FES AR AGER, AR FHE o3I TR B FA
7 -8 H U= smart shopperZ ¢121E]7] Q&= Hdko] Qi) a8|a &
o] APAlefA] o Fakg FrkAL AYZFS}A] eFaL, FLEARG A =)= 35
7H} F 3 (effectiveness) S Q31 Azbsl= Aako] qlth £EL 25
ARgERE AR A %'-%t 5= (challenge)o) 2}, 7 (hobby)o]™ 0] 5-2
AL AR A BelA o AL BRE Ith 25 AAE DRt
smart shopper”} E7] 9J3l] FE& Agstcta Délc}, Davis, Baggozzie}
Warshw(1989)= #3]4& M2 A& 851l 22449 5712 A3
_F‘% Childersdhl(2001)¢] ATF-oM = 314 @ Zekel oA 7|t H
Z83 Ao R 22l o] AR HEo| T35k JFS VA=

alolzk A,

(3) AT 220 thk Bl
BEAJZE(2001) 1E]Yl ARAH] 29 £ AR o 7FX(FAA, F
), Ae] P, A Lol), A, §-84, A, Prel Bk
o8 ERslitt. Alnl, olsit 0]5(2004)9] Brtd el 8
AT = A2 0] Thekgdo] w82 el TiEo] JIA1E f-8-2dol 7}

4 2 G VA 2R ehsor] AgAE e mutel Qe Al
AR AH A2 Qa7 MEkE hte] SUFOR Q123 o) v
Fat MUI2ES Bate] BEE =l Ao WLk of
kel g Afu|2so] ik sl o) Ak 912
ek vl 2051 g3 ARLERL 2 5 glr,
o mujel 2Ee] AR AJu2, Fole)

Pt e vhAlE ko 2 3 kel 72 ApAle] A

Al
i
AT B0l that wAe] ANk BEE mrtel TE |2 Fajde] o
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(1) 53] 7t (regret)

Tsirose} Mittal(2000)- 28]#}e] 3357} uf) 3ol 1| x| Jeks
AAH o2 FA ek M eEtA] oF-2 thetel Bak HH o] 7H8-d-& A

t:
o

-
EN
2 Hopon, QfiAe} Sd7be A 2 AEERA 5439 AddE o
oto] 7o} AHe] BUAE 2HHSE Bl ¥ vkEu) o] B39
Fg F3)of AR Hoketl, B vEg wWR shaL, 3=
wgelaol DS HIATL ek A Wl
Roseman 5(1994)-& 74 (feeling), A2 (thoughts), 3574 3F(action
tendencies), 3§ (action), 12]3l F7]E L3l &2 (motivation goal)l|
w2 (e, FALT DS TR A 74 2ol
E5 ggro] Aol S AQlt), E3] 3% 7 3K(action tendencies) o] &
FoA ‘22T el Hself-blame) 9F A4S vlE A} sl vRSS
LA She GEolA B Sl Aek AL Lreblch. mebA) &
s)7ke T2 B 70l HAM7Hguil), x| Al (shame) o], Bg=Hl 2
Thol thet A HEHE T o, B A S O &
g AU 9o,

:

(2) T3]3 234 (regret solution process)

O34 s dEara

2RSS A Tk e gl Ash HH, Hhgkel
i S 317] SJiA B2 =g & Hrt. Simonson(1992)& ]
o] 3315 3|7j3l7] flste] TlE A7Iete] Byt U] AEe HREAS g
that s}, Krishnamurthy@} Sivaraman(2002)s= &H| 27} 3315 3+7)8F 74
& wzEE AR B} 2158 2AKScruting) S §Htkar ahoiut. weba] &
315 7l dPdatAl 9, FrlE Q71U Bt AEek AREAS G
315 3]9]5te & Aol
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Kirmani®} Rao(2000)i= A=H] =k} wiAIE o] #AIE F217) tg]¢le]
2 Hol AWagietl, 2191 2vat AR AFo = <lsf Y
1S A8 S13l thelelel mHAlE= BaL, Bile 71, HEAE
3 Al oRH o5 1 4 drkaL s eitt. wEkA] 4
2xlo] et tiokat M elshA] ek ok vl gho 24 WAk
23171 Slal FelE A7 digh AElA] 7ol = AlE
3] & 3)ulstaa} seha & 4= Qlek.

o (. N, o ol o)
yEud ¥
ey rlo o

off
o,

ZHZ |74 357 (recovery expectation)

Jenlahe] mulel 2E e At Ahale] A4t T 4o e T
WA e V12 S ik B2 719le] 2k gl thek EuEE
TR AHAT} G Al Eo|u AH| 220] o Tl QI A[8HA] K& = QL
o, AJul= 23] I8 Wi, o] 719je] AlH| g ke F21 2
o Aju| o) PeIsto] Ak BACAARALG A2k BANE 2lste] 1A
o] B gk 748 =77 == Z(Maxham, 2001), A= 3]
vz ot Aol A 791917} 23 Zl(Johnston, 1998)02} 4 o]3laL
R EE RSP PR R NEEREESEPEIERT
F3)7ke =71 o] TSk Ajn| 2 Aluj o] shelal B 2= 9)E Zlo|th, Beny
arasuraman(1991) Z12]1L Zeithaml, Berry$} Parasuraman(1993)2] ¢+

o o To gl ATH AH|2uTh: A 33 s
o g3, tlS FAIBITHs 312 24slaL glvt. tha) 2,

o] ol Joie Hzo] Aulsmrhe B Aulad ) B Fold So]

o
ae)

o} TejE s sE e s Ao the 14 A)7te] Fa 8 Jake 1)
Rolek. 2 Aul2s BRE v 2 ashe A2 o) the 1e) 42t

& sk, wﬂx zg 7@}*174 ihe] $3A%) G Pk )

2 F0 S 91wz
a1E ARV ok, pzshe, ash 37124 AFshes B e L
ek BE-AE BAAE o=, AFEL olefd HEE BFo] U
AR oA B8} $715 gaste] Bk mmiieREe] rhd S5/ F

A4 L ) 21 clabel el o1 v
Eas 1711 3]0 43} Fdaleh. we}
woEE TS ALY 4 A5 Yo
718 gefol oz 1 of e A lHPHO%Ok Shel A7) 458 B4 vl 4 9]
ok Aol BB AL B FIE 52 5 9

rr
fin)
fuj
k1
lo,
N,
o
rlo

A71E, 7k B8H 715, Aol o4 71, A8 Ve s v 5 3l
o}, ofuj zjo} WolH 7|5 o2 Bt FAE A He Hdo] WA
At &, F3)5 FASIAIEE, Apale] deef] s Bk dths) R o 24 22l
< Bt stk Zloloh. A= AgskA] 9k tigtel] thafA] Mgzl 5
of7} iyttt

3) nATE

Howard®} Sheth(1969)+= 1789 F=(customer satisfaction)S- “AH] =}

7F A& 7ol tisl 8] S& FAEs] BAFEHATAL 7= 4]t
o112 e & Aolalqict. ojo} FAE ] wr=e] NE-S ¢1xH A
(cognitive states) O 2 Hi= 0|5 ‘TAE o] B9} ZH Ay 5
< w3kl Ade] Aol ek B ATl wel e A 2l Gelg
Th(Babin & Griffin, 1998). o] o] 548 Al Fo|L} AH| 9] S50t &
B3 gel ek Fuliake] Fuba o)1 F@o]H, P9l whgolzta 2
2= 9Jtt, H7bA wkgo o} - want of Uz} 21'E (Judgemental beliefs)
o WF gtk Hrte) 71z 2u|jo] whet thakl 5 9l on, xpalEo)
ZThahs walegoluh, AlF &4, 89, 4n] Aol tiafr = Tl d 4
slek. ol dell A B u), mujel 3 mlaAR s B FHTS 7ol
NEAAFTOEZM, SHES G538 FE FEs s F S Aolet
Ealde 2402 5 Qo] S 27 5 9l Rot), ol2jsh &)

e Ffees 101?@ 7194el7l 2 olols FEsE. & =2ellMs

O

olelgt Falgel HaE nigo 2 g 2mlaje] o] P Flelwsl B
o) 518 Ao 1w eiFshas e

4) Fafel=

AR AgE MRS T, AR 5 &g A 2HE A 2w
o} Tl 7|2 v, B7kse] Tulsk Au) 2] thete] vk ) EutEe
G, ey Tolleal AR TiEAS e Euks Ao
oh e}, Aprlo] Tl AgFT Au| = ARG S 7HEAM RS e RS
A HaL Aprle] oAb of vk RS 7k HaL volrt
3 AFel thet Al oARE A He dde] e sk Ao
o &, 2HAEY T F BE2 7[R H R AlFI A2 AR B
oA} B A o] ARt v gt o 2= 2nlapt A & Tl
o] Azl deete FAdshAl dukse] itk whebx 57 Aul s Fef i
R Z}HLUH «l = o] Tolle} 2 A0l AES W) wiEel] 7
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FE |22 Q15 2 Abe] R 19l F3ITbo) W) Tl o
< VA Sole AT SR R ATARE AulARE Phgde]
34 299) T3k A e Hlofeh L, 2l o] F3ol
ol %7 s el 39 AR HR, I Q18] o] =7 W
ofo] Pl FFe of Al Bale] xS BT ATE AWt

B AT 0] Bl anlAk AF ok Al Tl 71gde] Bl
o Agto = W5H WHlel FEE 21EA) SheoR s WAlsH 2
o] PR e Tees] FH o LA Alo] ohfeh Teld BHE HekE
23] Sla w202 Jue, 2244 55710, 47185 g A
s} Fulol o] oJgke vl A0R BW ol Awlny] $Iste] the

>
[aE 1]
g Eécﬂ == =
T M-coupon2| 3| shAnpd
74x| (regret solution)
38 sfla
T ERAH
24T oxra=S
AR s
H7-1
H1 HA
H7-2 o=
2 aia
He-1
= ojAX| Z=7kx
S5|M ==
e H2 T H5 /=7ty Hio
H8-2
H3 H6 2 s Ho-1 ZjelE
M| A0 CifEt X7|ME Ho-2
= -

2) iqt7tdol HE

(1) ®2rked FE0] 74x)7} F-3)3kel] m| X g3

@ 7BA g 5307

BA e FE) 7 /1A Helo B, e ATELS Belgo]
FEE AN FEH = TAHHA JF& v ATt Y32 gict
(Reibstein & Traver, 1982; Narasimhan, 1984; Bawa & Shoemaker, 1987), 3
sizke Aea vhelzh Ae A ke ik Abolold] AZRE QX4 Rz

StoellA] op7| 5= FAH Aol R, FES AR RN A 5 e d)
gE FAHE Yol AR Stolw T3S o1 5 3o, AdH
2] ¢ke- gt tlak ArE 3378 o}7]3HH(Tsiros & Mittal, 2000). e}
A B Aol makel FEe) A9 Bl AP FHES B
3 Hulel LES A}83510 2 AREA} AE AA|AHl Holo] HLLE
F8]7k] Y 1A Holehs 247 Qo Uiglon, mutdl TEY A
& o7l Beh 22 2o A, fEo] AT EHAN ALE-
Yo MNEYAR stolm FIe M D Ao v G

H1: 2Hl FEO| HHIA 7IX|7F 3, 2uiY TE o|ax|2 ol

o] 7 Yoo W= W, FES A3 Slo] BA| o= So] H

= Fo|v], 22 ApgFrO A A1 A 4

thH(Shimp & Kavas, 1984), 53] E4 A =

DA wae ol AT @ & glow ule TEE ol s

o] ol Alo] Av] = elel Tl thg =lo 2 el

) 2, b 7 R hok 7 i) el 22
] gt

4
o gL V1A 5 Qom, w2 viaA s S olelet Held e
90 58 5 91 o} Wb s k) 2 oL 1k A T
5] 7o) Fag A7 B 5 glok w3 vhee] 7ba g st

@ Aol thk Bls) F5j7
A15401(2009) o] mrtel Qe 48 AT Ar|2se] Thopy
o] ulge] Gl gut vio] Q| G840 b 2 JFe vAE anw
Uhers o], ARG A S Tukel QI Aul 28 A0l Al 2l4)s)
IEHE Sfifel EUFLR Q3L ol IR ATHE c o
& E3to] B2 7l Ao WAL ofo] & A= Fukel A
one] T Sl R A, ALk Al Age] 913
#Agle] S ARAM claFol 7Psstel, ALgATE A of et
Bag MulaE AT B 5 e A0 Au|2e] SR} Jurt Tl
Zoleh Hteh, whebA] 1 Ao Al EAE 488 A AFT A

}-ﬂ

o

IR [coons | -Ure Lok

—re rokri 20002 rir2t 8
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\l

1AL =7 Aed 2237 A& sht), o]9} e mujel FEo]
S 7o R g 5491 AfH| 2 FEo] Anlabe] ARSAdTF] FFE vl
I 2102 Hoton, wa matel FE 1] hx] F3|7el| e A 5 e

98 A Qoo d ¥ thgo] 7S HAer.

ﬂJlru
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ne
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rhi
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(2) $-3)3Fe] 274 of] Tk 7Hd

Ak A A] AEE BEo] Aakol o )
#2518 e Tk, 244 150)7] whiol ol ez T A
o U] 2EUAZ, o 91 5 YTh gehel & Flolth, Ejal 2E
of Bl2As Al RN FHL 2e P wERE obla.
Simonson(1992)2 Wl eje] $-3]& 3]3]3}7| flsle] FulE 17|sle] Bt o
ALst AHEAS slt)al 5191 0 ™, Krishnamurthy@} Sivaraman(2002)-2
A7} 781 $71% A9 e whe Auo] Mok A5E 2AKSoutng) &
Shohal 39k, B3t Berry(1987)2] odFtolla] AAEL XS AT An] 2=
HU= U238 B g2 o8 AFein, U FAR = He &
Qlatelom, o] Hig o= B oM AnlAte] of2fgk 5] s At
(regret solution process)& HHEFN 27+ 3| E 7|, A7 |85 HAHS &

sl 45} sfoet.

ol

He: BHjel 2F 02K 013 F3122 HEE 2o Fel
F8S 0ld 2

H5: Bujel 2E 0|4%|2 o8t $3122 S 5127|chof F)e]
982 0|2 Zo/ct,

H: ZHj FE o|2X| 2 ol 23|22 A|HES o H(+)2

J

Il

02
ogk
mjo
1=}
ek
)
=)
o

OEEREPCE BEREERE R

ZH|RRE B R0 744 0 2 HE] JAlS HEE 2 9 o]w Hels
AR w 2pple] wEg Sdistatr] fsiA = ?f_lﬂr(Luce 1998;
Simonson, 1992), B3+ 335 A &3}t vl US| 2 QA Rx3)= 748
a7 E=t, o] & dfad] Sl 228 $3]E 3]EI= 3Hiﬂr7§% A
Al Hk, o]2lE gL o]FT000)E A2t WolE S Mestx]
thete] A& FAlE7 Y 3lujste] 3315 3|58 4= QlaL, AFale] A

A4S Fol 33 IEF £ Yokl 3hltt. LE]al Mantel?}

flo

£ 0§52 =

=2

Kardes(1999)= A}alo] Aelgh tieke] 2Auigte = slof lelalA] ok tf
oFS H|Wato M H|mH H‘%,W WL vdeht 335 3Ee = gk
sloit}. o|lat BAL Ea 537} sl AT, An| A= 2pale] Aeo] 2}
7Y} BA1L 7FAA| EaL, zpalo] AeiekA] ke tiete] thaf T o] Bl
< FA & Aot} 2=, $31& BHIA| e /\HWEU} 3= B3t

of Sf2Tpg e A7 amlAte] A5, AAe] AeE-E wek s 2 A
ok Aesis} A ECo00o] e 312 %@a A) ore: A A

Fo = sl =2 Al

& Zo|ct
HO-2: 23|sfj ~npdel AP|ES 32 Foio0| H(+)2 detS
o0& Zolct
(4) A= o] Frufef e WA= FFel] A5k 7
2R A= E A =E T, ARSEE § XV-T% AMHl 2= A

(3

shol ol ZohE WAL, 7}eke] Tulgk Au] 2o tfake] ¥ / BRlEg
g}, Teht PoleagTge T ARE Fo s Bk Aol o}
ek, Aalo] Follgh AET AHIAE A1) 7PN B B BREe

el S Aale] Felelx Aol ta 2REe HrteA Ha ol 1
2 Al g AT o Agapl B Qde) H9e Tk Aol

r+

o2
X| ”H} 1
£
94T
2=
of 9 §
2 0l 0
g9
o Al
5=4d
o B
£
2
g
7:.’
g
__I.I.
oj
9|
=
of
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T} Newman} Weevil(1973)2] A7-ol|x]= BREEeE a2o] whEel W
o ATl & The Aol Atk AFART A5 =9, Beardend)
Teel(1983), Oliver9} Linda(1981)2] ¢Trol|AlE= ko] Fuf & g
Tk ol ool FRS m|Riths ARde] WAEAY webr] 54
A2z FA o] DA W Al o o] Tuliel HHA &
HE ] whiel] 7o) Y= Al FHE AL, LRt
EEE =Qlo BN AT ong Folia) :Eslal JJE Floltt wet
J

N ATE o2 thewt gre ATrba e Akt

S

H10: Ab| A0 ciet 2HE2 Ftof 2| =of| F(+)2| S&= ol& H0o|ct.

B Qs avlapEe] a7 ek ARk} el 7 v
) W3l2 BaE)] g3k AP Rl

=
(DAE L APAEL o Ao 2k WS B AT
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factor loading
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GFI=0.89, NFI=0.81, CFI=0.83, IFI=0.83, RMR=0.15, AGFI=0.76
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A Study on the Influences of Unused
Mobile-Coupon on Consumer's

Behavioral Decision Making
: Focused on the Consumer’s Regret Recovery Process

The goal of this study is to examine that how the regret that
consumers feel when they don't use mobile coupon affects
consumers’ behaviors after purchasing in connection with the
common use of mobile coupon. Also, this study examines that the
regret about unusing coupon, negative emotion regards as a mediator
between satisfaction / dissatisfaction and post-purchase behaviors.
Especially this study analyze three path model to explain the effect of
consumer regret on repeat and switching behavior. The results from
the our research are following: First, propensity to use and recognized
benefit of mobile coupon affect significantly regret by not using it.

Second, regret by not using mobile coupon makes customers
have regret solution. Third, regret solution by not using mobile
coupon, information research effort and recovery expectancy increase
customers satisfaction and intention of repurchase. Forth, in regret
solution, self persuasion doesn't increase customer's satisfaction and
intention of purchasing. Therefore, it is expected that efficiency and
effectiveness of promotion program are improved by understanding
consumers' needs as it is and by issuing mobile coupon that is
suitable to targets. Also, it is driven marketing methods in promotions
through mobile coupon system that is differentiated suitably will help

to increase satisfaction, intention of using and re-visit.

Key words: mobile coupon, regret, regret recovery process, customer
satisfaction
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