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An Exploratory Study on the Motivations
of Offline vs. Online Sports Fandom
Activities Using Topic Modeling

eHye-Ra Oh’

Doctoral Student, Dept. of Communication, Hankuk Univ. of Foreign Studies

*Yunjae Cheong”
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| n sports, securing fandom and maintaining fandom activities can have a significant impact

on sports events and athletes, and lead to the performance of clubs and companies.
So fandom management is important in the sports industry. Sports fandom, which serves
as a companion and partner to sports clubs, has shown different activity patterns offline
and online due to the development and spread of the internet and digital media. Therefore,
it is necessary to explore the motivation for engaging in fandom activities by dividing each
media. However, previous research on sports fandom has focused on only one medium, either
offline or online, to explore fandom motivations or has explored fandom motivations
comprehensively without distinguishing between media. In addition, previous research has
mainly focused on exploring spectator motivations, such as motivations for attending games,
rather than fan activities. So this study aimed to explore the motivations for sports fandom
activities in each medium, offline and online, among consumers who have experienced sports
fandom activities. For analysis, an online survey with open-ended questions was conducted
with 390 consumers who had experienced sports fandom activities offline or online. The data
was preprocessed, tokenized, and morphologically analyzed, and topic modeling using
LDA(Latent Dirichlet Allocation) algorithm was used to extract sports fandom activity motivations
in each medium and visualize the topic distribution. According to the analysis, for offline
sports fandom activities, 1,082 keywords related to 2,002 responses were extracted four topics
(‘experiential immersion’, 'playfulness’, 'copresence’, and 'spatial experience'). Topic 4(Spatial
experience) accounted for 30.9% of the extracted topics, indicating the most important motivation
for offline sports fandom activity, followed by Topic 3(copresence, 28%), Topic 2(Playfulness,
26.6%), and Topic 1(Experiential immersion, 14.5%). For online sports fandom activities, 1,095
keywords related to 1,745 responses were extracted four topics (‘convenience', 'social interaction’,
'social belonging', and 'leisure’). Topic 1(convenience) accounted for 31.6% of the extracted
topics, indicating the most important motivation for online sports fandom activity, followed
by Topic 4(leisure, 24.4%), Topic 3(social belonging, 22.7%), and Topic 2(social interaction,
21.3%). This study aimed to establish a theoretical basis for sports fandom activities in different
media and provide practical implications for developing marketing strategies to enhance
collaborative relationships with consumers.

Keywords: Sports fandom motivation, Offline sports fandom activity, Online sports fandom activity,
Topic modeling
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