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The Effects of Formal and Informal
Advertisement Language on Consumer
Response

eAhn, Euijin

Ph.D., Professor, Dept, of Media and Communication, Yeungnam University

Th Korean language distinguishes between formal sentence-endings such as
e “hashipsiyo(SHdAl2)" and informal sentence-endings such as “haeyo(si{)"
depending on social situation and relationship. Advertisers also alternate between formal
and informal sentence-endings to influence consumers. It has not yet been confirmed,
however, whether the formality of sentence-endings affects the persuasiveness of
advertisements. This study conducted two experiments to verify the effects of formal and
informal sentence-endings in persuading consumers. In the first experiment, formality of
language (formal vs. informal) and gender (male vs. female) were constructed as variables
in a 2 x 2 factorial design. In the second experiment, formality of language (formal vs.
informal) and communication medium (print vs. audio) were constructed as the variables in
a 2 x 2 factorial design. Results of the experiments showed that (a) advertisements using
informal sentence-endings induced more favorable attitudes from participants and (b) such
favorability was increased advertisements using audio medium rather than print. The study
offers conclusions regarding the results of these experiments as well as further implications
for study.

Keywords: Advertising language, Formal register, Informal register
*(adahn@ynu.ac.kr)
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