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The Effects of Corporate Social Responsibility Activities

on the Awareness and Response of Chinese Consumers
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(26.9%), thetdold 47t 898 (23.0%), #HAI 1 6798(17.3%), 4001~6000%1¢le] 607 (15.5%),
o2 15w YA 29%(7.5%) o= AFuld 5 S AFEo] 399 (10.1%), 6001~800091 ¢l
Aol WEFo] AWA o7 =2 Aoz ettt 1 219 (5.4%) 2.2 1 §E o]t}
SHH | AR o] 989 (25.3%) & 7MY Bk, 7]
E} 63 (16.3%), Aol 6198 (15.8%), 7|=4 ]
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]

gdo] ATt € Ht sl 25 2001~4000
dlo] 1299 (33.3%) 0.2 7} Bokn, thgo=z

dr 4o >

b o
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dol 4.2 HHYSe| N2Y 3 EY HE
607 (15.5%) o2 =7 Uehsta, 1 vgo] #e
2 499 (12.7%), ARAZ Al z/Bodo] 247 2 543

28%4(7.2%) 2.2 Yehsith. 718t Aeze F4, 2 e

(E 1) APEASH S

ks 78 N %
7 201 51.9
e ol 186 48.1
200 150 38.8
o3y 30t 75 19.4
e 40tH 90 23.3
50tH 72 18.6
. n| & 156 40.3
&4 7NE 231 59.7
158w £ 29 7.5
. AR 29 104 26.9
o Hetn £ 165 42.6
gt o] 89 23.0
Sy 61 15.8
#2)4 49 12.7
AREA 98 25.3

A KR! 28 7.2
717 60 15.5

A 2/ 2] 28 7.2
7] e} 63 16.3

A5G 39 10.1
2000 o]t 71 18.3
493 Al ¢4 2001-4000 $I¢F 129 33.3
(&9): 9jeh) 4001-6000 ¢t 60 15.5
6001-8000 $1¢ 21 5.4
8001 st o4 67 17.3
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] AAA1 791 542
S ZEED 813 @.171) e
HA2 736
HEED ¥A43 767 (é'égi) 885
A4 687 '
241 .600
LEEED &242 782 oo 857
243 .652
A4 124
AA2 .825 7 057
A A A AA3 795 (61.209) 918
A4 726
A A5 739
KMO=.936, Bartlett’s Test of Sphericity=3937.431, df=78, sig.=.000
714 94 831
7158 95 .859
7108 %6 .901
7159 % ISR 903 o 951
716 % A8 913
71949 .897.
7198210 .854
KMO=.925, Bartlett's Test of Sphericity=2633.868, df=21, sig.=.000
7190 E] .933
7 e = 2 942 2.632 930
(.199)
71HE =3 935
KMO=.936, Bartlett’s Test of Sphericity=3937.431, df=78, sig.=.000
Tl =1 .829
Fohel = Fohel 2 885 2.281 839
(76.049)
Tl =3 901
KMO=.706, Bartlett’s Test of Sphericity=495.192, df=3, sig.=.000
AEFO A ] b4
ApRZ0) A AT A P E2 171 3.125 851
A AHLFo) A T3 842 (63.047) '
AEF A HES 771

KMO=.823, Bartlett's Test of Sphericity=825.624, df=10, sig.=.000
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00114 Fatol 37.390% freldhon,
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Ae Ao e pRte 71502 ANA 49
(.307), A4 A4(.192), #e14 AA(.153)¢]
A2 Fulo x| S nxEe Aoz FolH9)
o webd V19l Al A 2EL avlze) 3
£ 1) b ol § S

olfehs A7 7Hi2E FRAHoE AT
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A EgY. 24 = (E 5)9M yehd net
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(E 4) 7199 ARBIH 82l B0 Au% vigol olxls Y
Trjel =
B B t-value
5 2.084 - 11.115%*
A A .168 192 3.281%*
HA A -.046 -.051 -.661
i‘};j PEEED 123 153 1.933°
Ao] Fx A=A 2l .262 .307 4.254%**
F 37.390"**
R? 281
#p (.01 ***p(.001
(Z 5) 2H[X} QlAo] AH|X} HESO|| O|X|= HE
Trjel =
B B t-value
i Navi - 4.093***
719 B3 179 .196 4.429%**
2]} 014 714 H= 611 .580 13.126%**
F 197.054***
R? .506
5 (.01 ***p(.001
Zolttehs A7 7Hd 32 Ag E . BXAD 719 S o2t 282 p(.001
oA Fatel 83.802% fojgion, A4 A9
4.3.4 AEFAA g e 7|go A3 A HL ok 66.7%9 Ao Uehdth o] R 7]
AghEo] 2H|A; Q1o WA= G Aol ABlA A dF F AAA A, WA A9,
AEFA Bl Faol w7199 AElE A Y A FAACE §o8 dFE A= A
d &5l 7Y B 7Y HE AE G| o7 YehEth a1y AR FoA Bert 719 3
ofBA DefA=A] AU ES E‘r o] & sl th53] ol mA= Y Fon|stA] B Ao m gl
RS stden daes vs (E 6)Z 2. & A3, 7199 AEE A o vl 1A A E) A
Aa7)el A, M-S J‘Zﬁf—ﬁro}oi Oe3dde & 2794 Hze] 2489 kg FAHCR fos)
AE AAFAL, 7199 A A 5 A A F2 F0E YEsT mebA 7199 Aks]A A9l
T gty HdoAggs veo] FYste A & 71 FEe] B nA = AEF A H
234 g re] 24g9Es TA8H. Eo AR HE EASHA e Ao R I
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(E 6) XNE2F9A ElTol mE 7|Y¥o| AlSlA melahso| AH|A} Q1A ojx|e Ha
719 % 719 HE
B B t-value B B t-value
CEs 318 | - 2.088* | 2389 | - 12.276%*
AAA A 162 | 168 | 4.074*** | 181 | .218 | 3.561***
igj HA A9 358 | .359 | 6.729*** | 090 | .104 | 1.317
Mﬁ%% 24 49 029 | .034 | .609 078 | .103 | 1.264
A4 A 333 | .357 | 6.894*** | 123 | .152 | 1.991*
AEFH HE 030 | .036 | 1.087 023 | .031 641
- AAA AY « AREFH B | -019 | -.020 | -.346 060 | -0.72 | -.843
A8l WA A+ ARFA P | -022 | -.023 | -.326 018 | .022 .209
Ao] Fx oA A« ABFA g | -.002 | -.003 | -.040 -039 | .054 | -.499
* A A« AR A B 067 | .075 | 1.019 024 | .030 279
Al F 83.802" 15.646"*
A= R? 667 272
5 (.01 **p(.001
A, 719 HEE d3dte AT HEe 4.3.5 AEFA x| we 7|99 AkslA A<l
7199] Aks]A A<l dFo FdoAegn mdo] A Ggo] LHAe] PFA whgol nX|= ek
AAQ ArgEe oF 27%<2 Aoz Yt TheollA = AEFod ez met 7|99 A3
001914 Fgke 15.64622 foatA velgtt. 7 A9 dFo] aujAte] 54 ukgol of o=
aep o] RdoAE 7199 AEA A9 &5 5 o nAE FEe] of¥A depAeA A ET
AR A A AP FAHCR fofdt Ao dA WFE BT tdsaade w4l
Fa vAE AoZ yepd v A3 d e & AASAH. #42HE U (E T o3t
7} 149 HEe pAE g fonskA €42 A W, T BE AAAHQ AuE2 oF 29.7% A
O F VEgth E3 7199 A A 259 Ul ° 2 e}
7HA A3} AR oA e 2 F T HA] B 7199 A A S5 F AAE AdF A
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The Effects of Corporate Social Responsibility Activities
on the Awareness and Response of Chinese Consumers

Yiyi He - Hyemi Lee

ABSTRACT

With the rapid progress of globalization, the interest in Corporate Social Responsibility has
increased and expanded into a global scale from the Chinese corporations to the world. As the
Chinese consumers pay attentions to corporate social responsibility, the corporate social response
activities become emphasized. Therefore, this study is designed to focus on how the social
responsibility activities of corporations influence the awareness and response of the Chinese
consumers. The results of this study are as follows.

First of all, on the result analysis from the influences of corporate social responsibility activities
on consumer awareness, it was found that economic responsibility, legal responsibility, charitable
responsibility, all except for ethical responsibility, gave positive influences on corporate reputation
in the case of corporate reputation as a sub—factor of consumer awareness. In the case of corporate
attitude as a sub-factor of consumer awareness, economic responsibility and charitable responsibility
were found to give positive influences on corporate attitude except for legal responsibility and
ethical responsibility. Therefore, such results confirmed that corporate social responsibility
activities affect consumer awareness.

Secondly, on the result analysis from the influences of corporate social responsibility activities
on consumer response, it was found that they gave positive influences on economic responsibility,
ethical responsibility, and charitable responsibility except for legal responsibility. Among them,
economical responsibility was the most influential element in consumer response compared to
ethical responsibility.

Yiyi He / Dept. of Consumer Studies, Ewha Womans University (heyiyil988@naver.com)
Hyemi Lee / Dept. of Consumer Studies, Ewha Womans University (lee.hyemi0927 @gmail.com)

216 2AH|RFSHAT ®277 M3E 20169 6%



7ol ARl el 30| S5 aH[Ae| oMt #FH Ht3o| njXl=

Thirdly, on the result analysis from the influences of consumer awareness on consumer response,
it was found that the Chinese consumers had positive influences on purchase intentions from
corporate reputation. In the case of corporate reputation as a sub-factor of consumer awareness,
corporate attitude had significant influence on purchase intentions, and the Chinese consumers’
purchase intentions were positively impacted through good, favorable, and positive images on
corporate reputation. Therefore, such results showed the influences of consumer awareness on
consumer response.

Fourthly, on the result analysis from the influences of capitalistic attitude on consumer
awareness by interacting with corporate social responsibility, it was found that the corporate
social responsibility according to capitalistic attitude did not influence consumer awareness at
all. Although the attention on social responsibility activities related to the unique characteristics
in China, such as the scientific development perspective, harmonious society, and sustainable
development that emerged since 2002, it was found that capitalism over a ‘socialistic market
economy policy was not influential and suitable for the current Chinese circumstances.

Fifthly, on the result analysis from the influences of capitalistic attitude on consumer
awareness by interacting with corporate social responsibility, it was found that the corporate
social responsibility according to capitalistic attitude also did not influence consumer response
at all. Just like consumer awareness, it was found that capitalism over a ‘socialistic market
economy policy with the unique characteristics in China was not influential and suitable for
the current Chinese circumstances either.

Key words: corporate social responsibility(CSR), Chinese consumers, consumers awareness
and response, purchase intentions, capitalistic attitude
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